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VISION AND PHILOSOPHY

TAM NHIN TOYOTA TOAN CAU

Toyota s& dén ddu tucng lai cla chuyén
déng, ndng tam cudc séng trén todn thé
gidi véi nhiing cach thiic di chuyén an fodn
v& déng tin céy nhdt.

TIEN PHONG

Lead The Way
Toyota s& I ngudi m3 16i tién phong. Chang
16 s& Ndm bdt moi ¢ hdi vé ddu tu cho
tusng lai.

Toyota will be a fronfrunner. We will seize
opportunities and invest in the future.

TUONG LAI CUA CHUYEN DONG
Future Of Mobility
Chung t6i s& phat trién nhiing mau xe mdi
vé& theo dudi nhing céch thic méi aé két
n&i cébng nghé vai con ngudi.
We will develop new forms of transportation and

pursue new ways to connect technology with
people.

B&ng nhing cam k&t vé& chdt lugng, cdi
fién khéng ngling va gin gid hanh tinh
Tréi Bat, chdng 16i nd Iyc vust qua moi sy
mong dai dé dudc tang thudng béng nu
cudi clia khach hang.

VUGT QUA MOI SU MONG POl
Exceed Expectations
Quan diém clia ching 16i I mang Igi cho
khach hang nhing thit khach hang cén.
Our affitude is to anticipate and deliver to the
needs of those we serve.

NANG TAM CUOC SONG TREN TOAN THE GiGI
Enriching Lives Around The World
Théng qua y tudng “monozukuri” (of quyét
thanh céng trong s&n xudt kinh doanh
clia Toyota), ching téi s& tao céng an
viéc lam, phét trién con ngudi va déng

g6p cho xa hoi.
Through the concept of monozukuri, we will create
jobs, develop people and contribute to society.

Chang 16i s& dat dugc nhiing muc tiéu ddy
théch thice clia minh bdng céch quy ty tai
nang va dam mé clia nhiing con ngudi tin
tudng r&ng s& ludn cé cach 16t hon.

CAM KET CHAT LUONG
Commitment To Quality
Chung t6i khdng nging ndng cao fiéu
chudin clia minh: dd tin cdy vé mdc dé hai
Idbng clia khdch hang.
We constantly raise our standards for

dependability, reliability  and customer
satisfaction.

NHUNG CACH THUC DI CHUYEN AN TOAN
VA PANG TIN CAY NHAT CHO CON NGUOI
Safest & most responsible ways of
moving people
An todn cho nhdn vién va khdch hang cla
ching 16i 1d uu tién s& 1. V& knéng cd gi quan

frong hon didu nay.

Safety is our number one priority - for our employees
and our customers. Nothing is more important.

Vision and Philosophy

TOYOTA GLOBAL VISION

QUY TU TAI NANG VA PAM ME CUA
CON NGUGI
Engaging The Talent And Passion Of People

CAI TIEN KHONG NGUNG
Constant Innovation

NU CUGI KHACH HANG
Rewarded with a smile

™ :

NHUNG MUC TIEU DAY THACH THUC
Challenging Goals

LUON CO CACH THUC TOT HON NUA
There Is Always A Better Way

GIN GIU HANH TINH TRAI DAT
Respect For The Planet
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Tam nhin va Triét Iy kinh doanh Vision and Philosophy

TAM NHiN TOYOTA VIET NAM

Toyota Viét Nam s& nd Iyc dé dén ddu xu hudng chuyén déng dét phd vé nding tam
cudc séhg cho ngudi dan Viét Nam.

Théng qua nhing cam k&t vé chdt lugng, ddy manh tinh an todn, Iam hai 1dng
khach hang, déng gép cho nén céng nghiép 6 6 Viét Nam va tén frong maéi trudsng
cling nhu céng ddng, ching t6i s& nd Iyc vudt qua moi mong dai dé nhdn dude nuy
cudi clia khdeh hang va 1rd thanh cong ty dang dugce tin cdy nhat Viét Nam.,

Chung t3i s& tao ra stc manh dé dat dude nhiing muc tiéu ddy théch thiic nay nhé , /

nhdng thanh vién ddy tdi nang va dam mé, ludn nghi ra mét cach lam 18t hon trong ’ r 4 4
cdng viéc.
-
-

.

=
TOYOTA VIETNAM VISION

TMV will exert ourselves to lead the future of mobility and elevate Viethamese
people’s lives.

Through our commitment to quality, safety, customer satisfaction, contribution to
the automotive industry of Vietnam, and through our respect to the community and
environment, we will surpass expectations to be rewarded with customers’ smiles and
be the most beloved company in Vietnam.

We will devote our efforts to meet these challenging goals by engaging the talent
and passion of TMV's members, who believe there is always a better way.



Tam nhin va Triét ly kinh doanh

TRIET LY KINH DOANH

BAO VE MOI TRUSNG
ENVIRONMENTAL PROTECTION

PONG GOP XA HOI
CONTRIBUTION TO SOCIETY

SAN XUAT VA KINH DOANH: NEN TANG
CHAT LUONG, VUGN TGI THANH CONG
Tri &n s@u sGc ddi v&i ddt nudc va con
ngudi Viét Nam, TMV da va dang ddnh
nhiéu tém slc tfrong viéc ddu tu cong
nghé va md rong san xudt, luén nd Iyc
dé tao ra nhing s&n phdm chdt luong
cao Véi tiéu chudn todn cdu va muc gid
canh franh; ghi nhén va tén vinh nhing
c8ng hién clia cac nhan vién, déng thdai
khaoi dd@y va phat huy nang Iyc clia todn
do6i ngQ; ludn chia s& co hoi phat trién
va sy thanh cdng clng cac ddi tac, va
hon hét, chidng t6i sé tiép tuc déng hanh
va nang tédm cudc séng cho cac khach
hang yéu mén va tin dung san phdm
Toyota.

BAO VE MOI TRUGNG: PHAT TRIEN BEN

VUNG CUNG XA HOI
Ngay 1t nhing ngay ddu thanh lép,
TMV d& ludn phén ddu dé & thanh mét
“Doanh nghiép xanh”. Kndng chi nd luc
gidm thiéu t6i da téc hai dén maéi trudng,
d&u tu nghién clu va tng dung cac céng
nghé thdn thién véi moi trudng tai nhad
mady, ching t6i con hd trg dai ly va cac
nhda cung cdp thyc hién cac hoat déng
cdi thién va bdo vé mai frudng dé hoan
thién mot “Chu trinh xanh khép kin”. Bén
canh dé, nhiéu chusng trinh 18n vé b&o
vé& mai trudng véi nhidu hoat déng thiét
thyc va cé y nghia cla TMV, da nhén
dugc sy danh gid cao va hudng Ung
manh mé cla todn xa hoi, dac biét I& thé
hé tré.

SAN XUAT KINH DOANH
PRODUCTION AND SALES

PONG GOP CHO XA HOI: HO TRG VA
CHIA SE VOI CONG PONG

Song song Vvdi viéc hodn thanh muc tiéu
kinh doanh, ching t6i cing né Iuc dé 3
thanh mét cong dén 18t frong cdng ddng
53 fai théng qua viec 1rién khai va thyc hién
rét nhidu hoat ddéng, chuang trinh 16n cé
nghia x& héi séu sdc frong nhiéu inh vuc
nhu: an fodn giao thdng, gido duc va phat
ién ngudn nhan Iyc, bdo vé& mdi trudng
va van hda - xa hdi. Bac biét, y thdc dugc
vai rd quan trong clia nhdn 16 con ngudi
frong sy thanh céng clia doanh nghiép va
sy phdn vinh clia dét nudc, ching t8i luén
khong ngiing tao diéu kién clng nhu tang
cudng ddu tu cho viéc cdi thién chdt luong
gido duc var phdt 1rién ngudn nhan Iyc tai
Viét Nam.

Trén t&t cd, nhing triét ly ndly dugc chiing toi
x@y dung b&ng niém tin va frach nhiém déi
V3i sy phdt 1rién clia ngénh céng nghiép &
16 ndi riéng, clia Viét Nam ndi chung va sy
rén frong v&i mdi frudng, x& hdi, va con ngudi
Viét Nam.

Vision and Philosophy

BUSINESS PHILOSOPHY

PRODUCTION AND SALES: QUALITY
FOUNDATION TO STRIVE FOR SUCCESS

ENVIRONMENTAL PROTECTION:
SUSTAINABLE DEVELOPMENT

CONTRIBUTION TO SOCIETY: SUPPORTING
AND SHARING WITH COMMUNITY
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BAO VE MOI
ENVIRONMENTAL

&

BAO VE MOI TRUONG TAI NHA MAY
ENVIORNMENTAL PROTECTION AT TMV’S PLANT

CHINH SACH MOI TRUONG

Khéng chi thuc hién cdc hogt dong san xudt theo tiéu chudn clia
Hé thng Quan ly Méi trudng, Cong ty O 16 Toyota Viét Nam (TMV)
cdn ludn tién phong trong viéc thyc hién Quy trinh San xudt Sach.
Theo dé, TMV ludn chd trong dén cac anh hudng vé mai trudng
frong fodin bd vong ddi clia sén phdm 1 s&n xudt dén ban hang v
st dung, sau dé ép dung va trién khai cde hoat ddng nhé&m gidm
thidu t8i da cac tac hai dén maéi trudng.

Trén co s3 dé, chinh sdch méi rudng dudc TMV xdy dung va tién
khai huéng 16i 3 muc tiéu chinh:

- Tuan thd cac quy dinh cla ludt phdp Viet Nam vé méi trudng
(khdng c6 cae vi pham va khiéu nai lién quan dén mai trudng).

- Gidm thiéu rdi ro v& mdi trudng, tdp trung vao cdc bién phdp
gidm thiéu 6 nhiém a&t vé ngudn nudc ngdm.

- Thuc hién cac hoat déng bdo vé mai trudng, tép trung vdo van
@& gidm thiéu cdc chi s6 vé lugng phdt théi khi cac - bé - nic (CO2),
chdt thdi, lugng tiéu thy nudc va chdt htu co dé bay hai (VOC).
Bén canh dé, nh&m dé&m bd&o stic khde vé an todn cho nhén vién
cong ty, TMV dd ban hénh Chinh séch Stc khde, An todn va Mai
rudng vaio thang 9/2009 va cdp nhdt dén thang 4/2017. Bac biét,
chinh séch ndy con dp dung véi cac 16 chiic, cd nhdn, cdc nha
théu va nhéd cung céip cé hoat ddng kinh doanh va hdp tac vai TMV.

CHUNG CHi 1SO 14001

Song song vdi viec ddu tu phdt Hidn hé thdng san xudt, TMV luén
khéng ngting nghién cdu, déu tu vér ting dung céc céng nghé thén
thién véi méi frudng, tién khai nhidu hogt ddng nhdm gidm thiéu céc
téc hai dén mai frudng, ddng thdi lién tuc 16 chiic cdc khda ddo fao
nh&m néng cao nhdn thiic vé viéc bdo vé madi frudng cho ddi ngl
cdin bd céng nhén vién, Chinh vi vay, thang 5/1999, TMV tuhdo I nhd
s&n xudt 6 16 ddu tién tai Viet Nom dudc cdp chiing chi1SO 14001 vé
Hé thdng Quan ly Méi trudng tai nhd mdy. Cho dén nay, TMV lién tuc
duy i v& dugc tai cdp ching chi ISO 14001. Dy kién thang 10/2017,
Cong ty s& hodn thanh viéc ndng cdp Hé thdng Qudn Iy Mai trudng
theo yéu cdu clia ISO 14001 phién bdn mdi nhét nam 2015,

ENVIRONMENT POLICY

Not only performing manufacturing activities in accordance with
the Environmental Management System, TMV is also a pioneer in
the implementation of the Clean Production Process. Accordingly,
TMV always attaches importance to the environmental impacts
of the entire life cycle of the product from production to sales
and use, then applies and implements activities to minimize any
harmful environmental impact.

Based on that, the environmental policy is developed and
implemented by TMV to address three main objectives:

- Compliance with the environmental laws of Vietham (no
violations and complaints related to the environment).

- Reducing the risk of environmental incidents, focusing on air
pollution (nitrogen oxide NOx, sulfur dioxide SOx, dust), water
pollution, soil and groundwater pollution.

- Carrying out environmental protection activities, focusing on
the reduction of CO2, wastewater, volatile organic compounds
(VOC) emissions.

In addition, in order to ensure the health and safety of company
employees, TMV issued the Health, Safety and Environment Policy
in September 2009 and updated to April 2017. In particular, this
policy also applies to organizations, individuals, contractors and
suppliers engaged in frading and cooperation with TMV.

ISO 14001 CERTIFICATION

Together with the investment in developing production system,
Toyota Motor Vietham also makes non-stop efforts in studying
and investing in environment-friendly technologies at its plant;
raising awareness of environmental protection for all employees.
For this reason, in May 1999, TMV had the honor as the first
automobile manufacturer in Vietham to receive ISO 14001
certification Environmental Management System. Up to now, TMV
has continuously regranted ISO 14001 Certification. It is expected
that by October 2017, the company will have completed the
upgrade of Environmental Management System according to
the requirements of the latest 2015 version of ISO 14001.

Environmental Protection

TMV nhén chdng chi ISO 14001 qua cdc nam
TMV was certificated ISO 14001 over years

“4UUI CERTIFICATE RECEiVin
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Bdo Vé Moi Trudng

XU LY NUGC THAI

WASTEWATER TREATMENT

L& mdt tfrong nhing muc tiéu quan trong trong chinh séch méi
frudng do TMV xdy dung va thyc hién ti nhiing ngdly déu thanh
IGp tai Viet Nam, x{ Iy nudc thdi tai ngudn ludn dudc TMV chi
frong thyc hién va lién tuc déu tu nghién clu cho ra cac gidi
phdp t8i uu nhat.

V&i Hé thdng XU Iy Nudc thai tép trung var hién dai duge déu
tu hang triéu D6 la My, TMV dd cé mot quy frinh x& ly nudc thai
ddp Ung moi tiéu chudn ma phdp ludt Viét Nam yéu cdu (dat
Tiéu chudn cot A - QCVN 40:201 1/BTNMT). Nudc thdi clia nha
may (bao gdm nudc thai sinh hoat v& nudc thdi cdng nghiép
c6 chiia héa chdt) duge dua véao 3 bé chiia, sau dé dude cho
qua cac khau xt Iy bd&ng phuong phdp héa hoc k&t hop vai
héa Iy vé sinh hoc. Nudc thdi sau khi x¥ Iy dat tiéu chudn duge
x& ra hd diéu hda. Cong sudt clia Hé thdng XU Iy Nudc thai tap
trung clia Nnd méy dat 450 m?*/ ngdy dém.

DU Hé théng XU Iy Nudc thdi van ddm bdo van hanh theo ddng
fiéu chudn, nhung véi muc fiéu “Khéng ngiing ndng cao chdt
luong xU Iy nudc thai”, TMV van 1iép tuc dau tu cho Hé théng XU
ly Nudc thdi cd vé trang thiét bi I&n nhan lyc van hanh, frong dé
cé thé ké t8i mot s6 hoat ddng cuy thé sau:

Ndam 2009: xdy dung va dua vao st dung fram tién xd Iy Niken
¢ cdng sudt 48m?3/ ngdy dém (nh&m tang cudng nang Iuc xt ly
Niken cho Hé thdng XU Iy Nudc thdi) véi chi phi ddu tu ~350.000
Pé la My.

Nam 2013: xay dung vé dua vao st dung Bé xU Iy Ni - t6 véi chi
phi déu tu ~215.000 D6 la My.

Nd&m 2015: xay dung thém 1 bé didu phdi nudc thdi véi cong sudit
chtia 300m? véi chi phi ddu tu ~200.000 B6 la My. B& ndy cé chic
nang diéu phdi v diéu hda nudc thdi khi s6 Iuong v chét Iuong
nudc thai ddu véio hodc ddu ra khdng 8n dinh.

D& dam bdo viéc x{ Iy nudc thdi ludn dat yéu cdu phdp ludt vé
bdo vé méi trudng, TMV cing thyc hién viéc kiém sodt ndi bd
hang ngdy tai Phong thi nghiém clia Céng ty. Nudc thai dédu
v&o, nudc thdi trong cac cdng doan xU Iy va nudc thdi ddu ra
dugce thi nghiém it nhdt 118n/ ngdy dé cé phuong an xU Iy kip
thdi khi phat hién bdt thudng.

As one of the most important objectives in environmental policy,
TMV always pays its attention to the wastewater treatment at
source and focuses on the investment in research resulting in the
best solution for freatment.

TMV has developed a wastewater freatment system that meets
all the standards required by Viethamese law (column A - the
Vietnamese Standard QCVN  40:2011/BINMT) by investing
millions of US dollars in generating an independent and modern
wastewater treatment. Plant wastewater (including domestic
effluents, industrial effluents and chemicals) is fed intfo 3 tanks
and then passed through physicochemical and biochemical
process. After standard treatment, wastewater is discharged
into the regulating pond. The capacity of the Plant’s Wastewater
Treatment System reaches 450 m? per day and night.

Although the Wastewater Treatment System is still operating in
accordance with the standard, but with the goal of *Continuously
improving the quality of wastewater tfreatment®, TMV continues
to invest in Wastewater Treatment System Equipment and human
resources to operate, including the following specific activities:

In 2009: construction and putting intfo operation of Niken pre-
tfreatment stations with the capacity of 48m? per day (to improve
the capacity of nickel treatment for wastewater treatment
system) with the investment cost of ~ USD 350,000.

In 2013: construction and putting into operation Nitrogen
Treatment Plant with investment cost of ~ USD 215,000.

In 2015: construction of an additional wastewater discharge
tank with the capacity of 300m?* with the investment cost of ~
USD 200,000. This tank functions to coordinate and regulate
wastewater when the quantity and quality of wastewater inputs
or outputs are unstable.

In order to ensure that wastewater treatment always meets the
requirements of environmental protection law, TMV also performs
daily internal control at the company’s laboratory. Wastewater
input, wastewater in the treatment stages and the wastewater
output shall be tested at least once a day in order to have a
timely freatment plan when detecting abnormalities.

i

i
2
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Hé thdng xU ly nudc thai tai nha may TMV

Wastewater treatment system at TMV s plant

Environmental Protection
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Bdo Vé Moi Trudng

XU LY RAC THAI VA CHAT THAI RAN

WASTE AND SOLID WASTE TREATMENT

Nham ddm bdo rac thdi va chdt thdi rdn khdng gdy hai dén mai
frudng, tai nha may TMV, cdng tac tuyén fruyén thuc hién gidm
thidu chéit thai ludn dugc cha trong, frong dé hoat déng dugc tién
hénh theo thi i uu tién: Gidm thidu chdt thai - 1éi s& dung nguyén
vat liéu - téi ché& chdt thdi. Chat thdi va rae thdi sé duge phan loai
ngay tai ngudn (chia lam 3 logi: rac théi nguy hai, rac théi tai ché
va réc thai hilu ¢o) va duge dua vao v i riéng clia ting loci dé
dugc mang di xU Iy theo ddng quy tinh tiéu chudn. Bac biét, véi
chdt thai nguy hai, ngodi viéc x Iy theo yéu cdu cla phdp luét
Viét Nam, TMV clng tu@n thi theo chinh séch “Kndng chdn 1dp”
(Zero landfill) clia Tép dodn O 16 Toyota Nhét BAn nhé&m bdo vé mai
trudng ddt, méi trudng nudc, cling hé sinh thdi ndi chung.

Hién tai, viéc van chuyén va x Iy 16t cd cdc loai chdt théi nguy
hai cla TMV dugc thyc hién bdi Céng ty TNHH s&n xudt vat liéu
x@y dung Thanh Céng va Céng ty TNHH Mai trudng Cong nghiép
Xanh.

GIAM THIEU PHAT THAI KHi CO2

In order to prevent environmental pollution, at the plant, TMV has
always focused on the committed proposals of reducing waste
according to the priority: waste reduction, re-use of materials
and waste recycling. Waste will be classified at source and
separated into 3 main categories: hazardous waste, recycling
waste and organic waste. All of them have been classified and
stored in different areas and waiting for freatment. Especially for
hazardous waste, TMV not only complies with the law but also
the policy of “Zero landfill” of Toyota Motor Corporation which
aims to strengthen environmental protection of soil; water in
particular and the ecosystem in general.

At present, the transportation and handling of all types
of hazardous waste of TMV is carried out by Thanh Cong
Construction Material Co., Ltd and Green Industrial Environment
Co., Ltd.

CO2 EMISSION REDUCTION ACTIVITIES

Dudi dinh hudng clia Tép dodin O 16 Toyota Nhét Ban néi chung vércom
k&t hainh ddng Vi mai truding clia Toyota khu vije Chéu A Théi Binh Ducng
néi iéng, TMV dd va dang thuc hién rét nhidu hoat ddng 1iét kiém nang
luong tai nthd mdy nhdm gidm lucng khi théi CO2 ra méi frudng (ugng
phdt thadi CO2 dude quy ddi it lugng dién va nhién liéu a6t tiéu thy
frong qud trinh s&n xudt clia Nha may).

TU nam 2013, Cong ty da thiét 1ap Uy ban Nang lugng vé ban hanh
Chinh séch Nang ludng nhdm thiic ddy hon niia hoat déng gidm
thidu tiéu thu nang Iugng. T&i ndm 2016, cdng ty da cdt gidm dugc
21% lugng phdt thai CO2 tinh trén madt don vi sén phdm so véi ndm
2014 bdng nhiéu hoat déng thuc t& nhu:

- Thay thé hé thédng dén chiéu sang 1t dén huynh gquang sang dén
Led: t8ng s& 11.156 bdng dén da dudc thay thé, tiét kism dudc
~2.181.107 kwh/ nam.

- L&p d&t mdy nén khibién tén: gidm tiéu thy dién ~ 170,000 kwh/ nam.
- C&i tao hé théng ldm mat trung t&m budng son: 1iét kiém
~3 kwh/ s&n phdm.

- B&o 6n bé phét phat va bdo én ndi hoi: gidm tiéu thy déu Diesel
~1.032 lit/ nam.

- Nang nhiét dé nudc cdp vao ndi hai bdng thu hdi nudc ngung
rén hé thang: tiét kiém ~7.711 It ddu Diesel/ nam.

Under the direction of Toyota Motor Corporation in general and the
commitment in the Environmental action plan of Toyota Motor Asia
- Pacific in particular, TMV has been implementing many activities
at the plant to reduce CO2 emissions into the environment (the
amount of CO2 emission is calculated from consumed electricity
and fuel during production at plant).

Since 2013, the Company has set up the Energy Committee and
issued its Energy Policy to further promote energy efficiency. By
2016, the Company has cut 21% of its CO2 emissions per unit of
product compared to 2014 with a variety of practical activities
such as:

- Replacement of lighting system from fluorescent lamps to LED
lights: a total of 11,156 bulbs have been replaced, saving ~
2,181,107 kwh per year.

- Installation of compressor inverter: reduce electricity consumption
~ 170,000 kwh per year.

- Renovation of the central cooling system of the paint chamber:
saving ~ 3 kwh per product.

- Insulation of phosphate tank and insulation of boiler: reduce the
consumption of diesel oil ~ 1,032 liters per year.

- Raise the tfemperature of water supply to the boiler by condensate
recovery on the system: save 7,711 liters of diesel per year.

Gidm thidu khi cac - bé - nic (CO2)

CO2 emission reduction

Hb trg dai ly, nha cung cdp
TMV supports dealers, suppliers

Environmental Protection




Bdo Vé Moi Trudng

THANG MOI TRUONG

ENVIRONMENTAL MONTH

T nadm 1973, Tap doan O t6 Toyota Nhat Ban (TMC) da
phat déng va Idy thang 6 1a “Thang Moi trudng Toyota
toan cdu”. Theo dé, trong thang nay, nhiéu chuaong trinh,
hoat ddng da dang lién quan dén bdo vé moi trudng trong
coéng dbéng ndi chung va tai cdc nha may cla tap dodn
néi rieng dugc trién khai. B&n nam 2003, Thang Mai trudng
Toyota todn cdu da chinh thic dugc dp dung tai cac nudc
trén thé gidi c6 Toyota thanh vién, trong dé c6 TMV, Vi
nhiéu hoat déng vé mdi trudng dugc phat dong t8i todn
thé& nhan vién céng ty nhu: truyén tdi thdng diép mai trudng
clia chd tich Tép doan Toyota, 16 chic 18 ky cam két bdo
vé mdi trudng, dan éap phich mai trudng theo chi dé cla
nam va phat ddng céac thanh vién tham gia thuc hién, trinh
chiéu cdc théng tin moéi trudng trong gid an trua tai Nha
an, phat déng cudc thi “Anh moi trudng” cho cd nhén va
*Vudn sinh thai/ géc sinh thai” cho cdc phong ban...

Hoat déng cla “Thang Méi trudng Toyota toan cdu” da
gdép phdn nédng cao nhan thic bd&o vé mbi trudng cho
Nhé&n vién trong Céng ty.

HOAT PONG HUGNG UNG “THANG MOI TRUONG”

Cudc thi Vudn sinh thai “Eco Garden”

Since 1973, Toyota Motor Corporation (TMC) of Japan has
launched and chose June as “Global Toyota Environmental
Month”. During this month, many programs and activities
related to environmental protection in the community in general
and in the company’s factories in particular are held. By 2003,
Toyota Global Environmental Month was officially infroduced in
countries around the world with Toyota members, including TMV,
with many environmental activities launched to all employees of
the company such as: Conveying the environmental message of
TMC s President, organizing the signing ceremony of commitment
to environmental protection, displaying environmental posters
based on the theme of the year and launching to participants
for implementation, broadcasting environment news during
lunch time at the canteen, launching the “Environmental Photo”
contest for individuals and “Eco - garden/ Eco - corners” contest
for departments...

The operation of “Global Toyota Environmental Month” has
contributed to raising awareness of environmental protection for
employees in the Company.

ACTIVITIES TO PROMOTE “ENVIRONMENTAL MONTH”

“Eco Garden” contest

Fe
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Cudc thi *Anh mai frudng Toyota” “Toyota Environmental Photo” Contest

The signing ceremony of commitment to

L& ky cam két bdo ve mi trudng environmental protection
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HOAT PONG HO TRG NHA CUNG CAP
TMV SUPPORTS FOR SUPPLIERS ACTIVITIES

HUGNG DAN MUA HANG XANH

GREEN PURCHASING GUIDELINES

Trudc van nan mai trudng todan cdu dang ngdy cang 1rd nén trdm
tfrong (xudit phdt 1 lugng phdt théi khi CO2 khdng 16 khién tréi adt
néng 1&n, khi hau bién ddi khdc nghiét,....), thang 10/2015, Toyota
da xdy dung va coéng bd “Thach thic Méi trudng Toyota dén nam
2050", nh&m gidm nhe nhing tac déng madi frudng va hudng dén
muc tiéu “Thach thiic vé Khéng vé Hon thé ndia”. K& hoach Hanh
déng vi Méi frudng 5 nam 18n thi 6 (U thang 4/2016 - thang 3/2021)
s& 1& budc di déu tién frong chudi hanh déng vi muc tiéu ndy.

Pé dat dugc muc tiéu trén, TMV hidu réng cdn phdi cé sy hgp
téc t6t chia cae ddi tée kinh doanh théng qua nhing quy trinh
hanh déng théng nhat.

TMV dd stta d6i cdm nang “Hudng dé&n Mua hang xanh 2016, bén
canh viéc duy ti cac hoat ddng quy chudn cé bd sung thém céc
néi dung mdi dé bt kip cac van dé todn cdu, nhu: gidm phat théi
khi CO2 trong sut vong ddi clia sain phdm bét ddu 10 nhd sén xudt
cung Ung nguyén liéu, phu tiing, gidm tac déng dén madi trudng
nudc, ddy manh viéc 1éi ché 1ai nguyén, qudn Iy viéc st dung hod
chdt va xdy dung mét xa hdi hai hod vai thién nhién...

Tudn thd cam két bdo vé mai rudng & uu tién quan frong dié duy i 16t
hon “Chudi cung Ung xanh” clia Toyota.

Dé tién khai chi tiét cdic ndi dung cu thé trong cdm nang “Hudng
d&n Mua hang xanh”, TMV da théng bdo chinh thic vé ndi dung
clia cdm nang, clng nhu dé& nghj céc déi tac chi dinh ngudi phy
frach céng téc mai trudng clia don vi minh va lién tuc ddy manh
cdAc sang kién moi trudng néi bo.

TMV yéu cdu céc nhd cung cdp mdi (ddc bigt I& nhd cung cdp phu
tng, phu kién, vat liéu thd, vat liéu phu trg) phdi cé dudc chiing chi ISO
14001 frong vong 1 ndm sau khi bdt déu kinh doanh véi TMV. Ngodi ra
tuthéng 1/2017, TMV con chinh thic fién khai hé théng IMDS (Hé théng
D liéu Nguyén vér liéu Quéc 18) 16i cac nhd cung cip nhém hé théng
hoa vise qudn iy thanh phdn vat iBu vér hdéa chét trong méi sén phdm.

Bac biét, TMV yéu cdu va hé g 16t cd cde nhd cung cdp, cée déi téae
kinh doanh IBn k& hoach hanh ddng va thiét IGp hé thdng frang thiét bi
nhdm né Ic gidm phdt thdi kni CO2 frong todin bd cdc khdu ti thiét ké,
phdtrién sn phdm dén van hénh tron ven mét vong ddi clia sdn phdm.

The global environmental problem is getting worse (due to
the enormous amount of CO2 emissions that cause global
warming, climate change,...) in October 2015, Toyota created
and announced the “Toyota Environmental Challenge to 2050”,
aimed at mitigating environmental impacts and toward the goal
of "No more challenges and even better”. The Sixth Five - Year
Action plan for the Environment (April 2016 - March 2021) will be
the first step in the chain of action for this purpose.

To achieve this goal, TMV understands the need of good
cooperation with business partners through consistent processes
of action.

TMV has revised the “Green Purchasing Guidelines 2016”, in
addition to maintaining normative activities, new contents are
added to keep up with global issues such as reducing CO2
emissions throughout the product life cycle, starting from the
manufacturer of raw materials and accessories, reducing water
environment’s impact, promoting the recycling, managing the
use of chemicals and building a harmonious society with nature...

Compliance with environmental commitments is an important
priority for maintaining Toyota’s “Green Supply Chain”.

To implement the details of the “Green Purchasing Guidelines”,
TMV made the official announcement of the content of the
manual and also recommends partners to appoint their own
environmental persons in charge and continuously promote
internal environmental initiatives.

TMV requires new suppliers (especially suppliers of parts, accessories,
raw materials, auxiliary materials) to obtain ISO 14001 certification
within 1 year after cooperating with TMV. Besides, since January
2017, TMV officially launched the IMDS (International Data Systems
Materials) to suppliers in order to systematize the management of
material and chemical components in each product.

In particular, TMV requires and supports all suppliers, partners
to make action plans and set up equipment systems that
attempt to reduce CO2 emissions across all stages from design,
development to full operation of a product lifecycle.

Hudng d&n mua hang xanh
Green Purchasing Guideline

Environmental Protection
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HOAT PONG HO TRG PAI LY
TMV SUPPORTS FOR DEALERS ACTIVITIES

XAY DUNG “CHU TRINH XANH” KHEP KiN

BUILDING A CLOSED “GREEN CYCLE”

Pudc su khuyén khich va hé trg 1l phia TMV, dén nay, hdu hét
cdc dai ly va cdc nhd cung cdp cla TMV da xdy dung va
dp dung thanh céng hé théng qudn Iy mdi trudng theo tiéu
chudn ISO 14001, nhd&m hudng t5i viec hodn thién “Chu trinh
xanh” khép kin 1 khau sén xudt linh kién t8i khau 1dp rap, ban
hang. clng nhu cung cdp dich vu dén khdch hang.

V3i cac nhda cung cdp, TMV da ap dung mot chuong trinh 18n
vé mai trudng ngay t nam 2002 véi 2 ndi dung chinh: dp dung
Hé théng QuAN Iy Méi trudng 1ISO14001 & logi bd/ thay thé cac
hoa chat cdm st dung tai Viét Nam ra khdi qud trinh sén xudt,
Cho dén nay, todn bd cac nhd cung cdp ndi dia clia TMV da
dugc cdp ching chi ISO 14001. Bén canh d6, tit nam 2008,
TMV dé& phd bién chuong tfinh “Hudng d&n mua hang xanh”
theo tiéu chudn clia Tap doan O t6 Toyota Nhat BAn t6i cac
nh& cung cdp. Trén co s3 nhén dugc sy ddng thudn va dng
hd nhiét tinh 1 phia cdc nha cung cdp, dén nay, tat cd cac
chi 1iét Idp rap 6 16 cla cong ty khndng cdn chia 4 loai kim
logi ddc hai bao gdm: Chi, Thly ngén, Cadimi va Crom (6+).

Vé phia céc dai ly, dén nay, d& cé 25 trong tng s& 47 Bai Iy/
Chi nhanh dai ly va Tram dich vy Gy quyén clia TMV dé dp dung
thanh céng hé théng Quan ly Mdi trudng va duge cdp ching
chi ISO 14001. Cac dai ly con lai dang trong qud trinh hodn
thién va tiép tuc thuc hién cac hoat déng bdo vé maéi trudng.
Dudi sy hudng dan cla TMV, tat cd cac dai ly ctia TMV déu
dugc qudn Iy vat tu, hdéa chdt theo tiéu chudn, dp dung quy
trinh qudn Iy rac théi va xt Iy nudce thai theo ding yéu cdu. Bén
canh doé, t nam 2002 dén nay, cac dai ly da thyc hién nhiéu
hoat déng thu gom chat thdi, cdc hoat ddng nay khdéng chi
ti€t kiém chi phi cho dai ly md& con déng gdp vao viéc tiét kiem
ngudn tai nguyén va b&o vé maéi trudng. Cuy thé nhu:

- Thu gom ddu thai: thu gom va chuyén giao cho don vi xU Iy
chat thai.

- Thu gom dung méi hdu ¢a thai: thu gom va téi ché bang cac
may tinh loc dung méi.

- Thu hdi chai, can nhya da qua st dung: thu gom va chuyén
giao cho cac dan vi tdi ché.

Under the encouragement and support from TMV, now, most
dealers and suppliers have applied successfully ISO 14001
environmental management systems in order to achieve
a closed “green circle” from the spare parts production
phase, to assembling, sales and services.

For suppliers, since 2002, TMV has applied an environmental
program with 2 main contfents: Applying SO 14001
Environmental Management System and remove/ replace the
banned chemical substances from manufacturing. Until now,
all of TMV’s main domestic suppliers have received ISO 14001
certification. In addition, from 2008, TMV has also suggested
suppliers to follow the “Green Purchasing Guidelines” in
accordance with TMC's standard. With the consensus and
enthusiastic support from suppliers, all parts have completely
eliminated the usage of 4 noxious substances: Lead, Mercury,
Cadmium, Hexavalent Chromium.

For dealers, until now, 25 out of the total 47 Toyota’s dealers and
branches have successfully applied environmental management
systems and they have received the ISO 14001 certification. TMV
is now providing support for the remaining dealers to apply and
implement environmental protection activities. Under TMV's
guidance, all dealers must manage materials and chemicals
according to standards; apply waste management and waste
water treatment procedures as required. In addition, TMV's
dealers have also carried out many waste collection programs
since 2002. These programs not only help the dealers economize
costs, but also contribute to saving the environmental resources
and environmental protection such as:

- Waste oil collection: collect and transfer waste oil to licensed
company.

- Waste organic solvent collection: collect and recycle using
solvent refining machine.

- Used bottle and plastic can recovery: collect and transfer to
licensed companies to recycle.

Trao ching chi 1ISO14001 cho Toyota Lang Ha
Dealer Toyota Lang Ha was certificated ISO 14001

Environmental Protection



26

Bdo Vé Moi Trudng

PHAT HANH CAM NANG BAO VE MOI TRUGNG

ISSUING ENVIRONMENTAL PROTECTION MANUALS

V&i mong mudn nédng cao y thdc bdo vé mdi trudng cho tat cd
céc Bai ly/ Chi nhédnh dai Iy v& Tram dich vu Uy quyén Toyota,
TMV dd xudt ban Cam nang Bdo vé Méi trudng dua trén ludt moi
frudng cla Viét Nam nhd&m muc dich:

- Gilip hé théng dai Iy hiéu & cdc yéu cdu cla luat méi trudng
Viét Nam va ddm bd&o moi hoat ddng tudn thd theo phdp ludt
hién hanh cta Viét Nam.

- Hudng Ung cdc chinh sdch clia Toyota trong hoat déng bdo
vé mdi trudng.

- Thiét I&p Mot hé théng qudn Iy méi trudng (EMS) theo yéu cdu
clia Toyota.

-Tang cudng cdi thién céc hoat ddng vi mai trudng tai Viét Nam.

Hang nam, CAm nang B&o vé Méi trudng ndy déu dugc cdp
nhét nhiing diéu chinh, thay ddi clia luat maéi trudng Viét Nam,
déng thdi dé cap cac quy dinh mdi phi hop hon, nhdm cai
thién hon nda céc hoat ddng mdi trudng tai cac dai ly.

CHUGNG TRINH QUAN LY RUI RO VE MOI TRUONG

Wishing to raise awareness of environmental protection
for dealer network, TMV has developed the manuals on
environmental protection based on Vietham's environmental
law with the purposes:

- To make clear the requirements of Vietnam’s environmental
law for all dealers and ensure all activities are in accordance
with current laws of Vietnam.

- To respond to Toyota’s policies for environmental protection
activities.

- To set up an environmental management system (EMS) as
required by TMV.

- To further improve environmental activities in Vietnam.

This manual has been updated annually to match the
Vietham’s environmental law as well as set the appropriate
standards to improve the environmental activities at the
dealers.

THE DEALER ENVIRONMENTAL RISK AUDIT PROGRAM

Nh&m danh gid@ v& quan Iy cac rli ro vé méi trudng tai cac dai
Iy, TMV dd ti€én hdanh chuong trinh DERAP. Chuaong trinh ¢ 5 hang
muc o ban:

1. Chi dinh ngudi phuy trach todn bd cac van dé vé maéi trudng
cla dai ly.

2. Cam két viéc tuan thi bdo vé mai trudng.

3. Phan loai réc thdi nguy hai vé réc thdi khdng nguy hai dé
chuyén giao cho cdc céng ty cé chic nang xd 1y.

4. Yéu cdu 100% dai ly xay dung hé théng xU Iy nudc thai 3 ngan
dé tach déu thai ra khéi nudc thai.

5. BAm bd&o 100% xe stia chiia didu hod cla khach hang dung
may thu hdi va téi ché ga, khdng dé lot ga ra ngodi trdi.

Pai ly dat duge 5 hang muc v& quadn Iy rdi ro méi trudng ndy sé&
dugc cdp chiing chi DERAP clia Tép dodan O 16 Toyota Nhat Ban.
Hién nay, 5 hang muc nday van ludn dugc kiém tra va danh gid
dinh ky tai t1&t c& cac dai ly dudi sy giam sat clia TMV.

In order to evaluate and manage, environmental risks, TMV
has implemented DERAP program to the dealers. It has 5 main
contents:

1. Assign Environmental Promotional staffs that manage all
environmental activities at dealer.

2. Commitment to comply with environmental protection.

3. Classification of hazardous waste and non-hazardous waste
for tfransfer to licensed company.

4. Require 100% of dealers create wastewater treatment
system with 3 parts to separate waste oil from waste water.

5. Ensure 100% of car repairing air conditioner using a recovery
and recycling machine, no gas leaked outside.

The dealer will receive DERAP certificate from TMC if
completing all these 5 contents. Currently, all these 5 contents
have always been tested and reviewed periodically under the
supervision of TMV.

HUGNG DAN CAC DAILY TOYOTA

TRONG VIEC BAO VE MOI TRUONG

Environmental Protection
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Sach hudng dan bdo vé maéi trudng Toyota

Toyota Environment Protection Manual

Chuong trinh quan Iy rdi ro vé méi trudng
The Dealer Environmental Risk Audit Program
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XU LY SAN PHAM THAI B®

DISCARDED PRODUCT SCHEME

Thyc hién Quyét dinh 16 cla B& Tai nguyén Mdi trudng
(BTNMT) yéu cdu céc nhda san xudt/ nhap khdu phai thiét
Iap didm thu hdi cac san phdm cda minh bdn ra sau khi d&
hé&t han st dung, TMV va cac Bai ly da thuc hién xU Iy danh
muc s&n phdm thai bd bao gdm: Ac quy cac loqi, CPU cac
logi, Camera, Dau DVD, CD céc logi, Piéu hda nhiét do,
Sam, L&p, DAu nhét cdc logi. Hién tai, TMV da 1ap diém thu
héi s&n phdm thdi bd ddu tién I & dai ly Toyota Thanh Xuan,
b&t ddu hoat ddng tU ngdy 1/7/2016. Bdng thsi, TMV ciing
dang nghién clu viéc thiét 1ap thém diém thu hdi 3 cac dia
phuaong khac.

HOAT DONG KIEM SOAT KHi THAI co2

To implement the Decision 16 of the Ministry of Natural
Resources and Environment which requires producers/
importers to set up recall and disposal site for their sold
products after expiry, TMV and dealers have processed a
list of disposable products including: Batteries of all types,
CPUs, Cameras, DVD players, CDs, Air Conditioners, Tubes,
Tires, Lubricants of all kinds. The first waste recall and disposal
site was set up at Toyota Thanh Xuan dealer, which began
operations on July 1st, 2017. At the same time, TMV is also
investigating to establish additional waste recall and disposal
sites in other localities.

CO2 EMISSION CONTROL

Trong b&i c&nh anh hudng cla bién déi khi hau ngdly cang rd
rét (fréi ddt ndng 18n, cac thién tai nhu han han, 14 lut ngdy
cang nhiéu va khéc liét), theo dinh hudng cla TMC, TMV da
hudng dan cac Pai ly thuc hién hoat ddng bdo vé maéi trudng,
t@p trung vao viéc cat gidm sy phdat thai ctia khi CO2 - nhan
t& chinh gdy ra hiéu Ung nha kinh cla tréi dat.

Khi CO2 dudc san sinh ra tfrong qud trinh hoat déng clia bai ly,
U viée st dung dién (chiém ~95%) va st dung nhién liéu dét
(xang, ddu diesel). Do dé, yéu cdu dau tién cla TMV trong
viéc cdt gidm CO2 1& ddy manh hoat déng tiét kiém dién,
frong dé, ngudn tiéu thy dién chinh & Bai ly 1& diéu hda, may
nén khi v& hé théng chiéu sang. Hién nay, 100% Dai ly Toyota
déu dang thyc hién hoat ddng cat gidm khi CO2 3 cac muc
d6 khdc nhau. Hoat ddng phd bién nhdt I& cdc poster tryc
quan, nhan dan nhdc nhd tiét kiém dién tai cac vi tri cé céng
tdc, thudng xuyén lui t8i, nhdm nang cao y thdc cla nhan
vién bai ly.

In the context of the increasing effects from climate’s changing
(global warming, natural disasters such as droughts, floods),
according to the direction of TMC, TMV has guided dealers
to carry out environmental protection activities, focusing on
reducing the emission of CO2 - the major factor to cause
greenhouse effect.

The CO2 is produced during the operation of the Dealer, from
the use of electricity (~ 95%) and the use of fuel (gasoline,
diesel). Therefore, the first requirement of TMV in cutfting CO2
is to promote electricity saving activities, in which, the main
power consumed in Dealer is air conditioner, air compressor
and lighting system. 100% of Toyota dealers are doing CO2
reduction activities in variable levels. The most popular activity
is visual posters and stickers that remind to save power af
locations with switch or with many people passing through, to
raise the awareness of dealer stoff.
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Environmental Protection

Biém thu hoi sén phdm thai bd ddu tién dudc thiét Idp lai dai ly Toyota Thanh Xudn
The first waste disposal site was set up at Toyota Thanh Xuan dealer

Ap phich kéu goi gidm thiéu khi CO2 bdo vé méi trudng
CO2 reduction poster

Ap phich kéu goi gidm thiéu khi CO2 bdo vé méi trudng
CO2 reduction poster

Miéng dén nhéic nhd viée gidm thidu khi CO2 bdo vé mai frudng
CO2 reduction reminder sticker
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Khong chi hudng t8i muc tiéu trd thanh doanh nghiép dan
ddu trong nganh céng nghiép 6 16, TMV con luén phdn ddu
trd thanh mot “cédng dan t8t trong cdng ddng sa tai”, dé
doéng gép nhiéu hon cho x& hoi, va nadng cao chdt lugng
cudc s6ng cho ngudi dan Viét Nam. Cam két va kién dinh
v38i muc tiéu trén, trong sudt hon 21 nam qua, TMV da thuyc
hién nhiéu hoat déng thiét thyc, y nghia va dai hai, tap
frung vd&o 4 [inh vyc: An todn Giao théng, ddo tao - phat
trién ngudn nhan Iyc, bdo vé méi trudng, van héa - xa hoi,
V3i 6 tién déng gép I1én t8i trén 24 triéu doé la My.

AN TOAN GIAO THONG

Thai gian gdn day, An todn Giao thdng (ATGT) 1rd thanh van
dé dugc todn xa& héi dac biét quan tdm. Ld mot nhd san xudt
xe hai, TMV [uén nhén thac rd vai tro trdch nhiém trong viéc
g6p phdn nang cao y thidc cla ngudi tham gia giao théng
trong cdng déng, gidp han ché& s& vu tai nan giao théng va
gidm muc ddé nghiém trong cla tai nan giao théng. Théng
qua viéc phdi hgp chat ché véi cac Bo, Ban ngdnh, cdc cad
quan chic nang, t& chic cé uy tin, TMV dang tiing budc
chung tay, gép phdn tao nén mét xa hdi giao théng van
minh, an todn cho ngudi dan Viét Nam.

Not only aiming to become the leading company in the
automotive industry, TMV is always striving to become a
“good citizen in the local community” to contribute more to
society and improve the life quality of Viethamese people.
Over the past 21 years, TMV has committed to this objective
through many practical, meaningfull and long-term activities,
focusing on four areas: Traffic Safety, Education & Human
Resource Development, Environmental Protection and
Culture and Society with accumulative value of more than
USD 24 million.

TRAFFIC SAFETY

Recently, Traffic Safety has become a special concern to the
whole society. As a car manufacturer, TMV is always aware of ifs
responsibility o raise awareness of tfraffic safety in the community
in a bid to reduce the rate and severity of traffic accidents.
Through the close cooperation with ministries, departments,
agencies, reputable organizations, TMV is gradually joining
hands to contribute to creating a better and safer fraffic society
for Viethamese people.

D _ TOYOTA CHUNG TAY
YOrom Vi AN TOAN GIAD THONG VIET NAM

heetn Bioy e emg

HOIG ILAL WE DA LOMG UL

53 . TOYOTA CHUNG TAY
TOYOTA Vi AN TOAN GIAD THONG VIET NAM
——
; = e

\ I.' i ‘15|w i‘. o -l: o
) | & |y |
22 B =
&P ~ TOYOTA CHUNG TAY
et Vi AN TOAN GIAD THONG VIET NAM

WCHOMGL T DUBRES DN THERA WO LA 3
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Toyota cing em hoc an toan giao théng

Nam hoc 2005 - 2006, dudi sy hd trg cla Uy ban An todn
Giao théng Quéc gia (NTSC), Chuang trinh Toyota cung
em hoc ATGT (TSEP) do TMV phd&i hdp v38i B6 Gido duc
va Bdo tao (GD-BT) dugc t6 chdc 1adn ddu tién, nhdm
muc tiéu nang cao y thic vé ATGT va ky nang tham gia
giao thédng an todn cho hoc sinh tidu hoc trén cd nudc.

Trong 3 naGm hoc ddu tién (2005 - 2008), TSEP dudc gidi
thiéu va trién khai véi cac hoat déng tiéu bidu nhu:
tang sach gido khoa va tai liéu gidng day vé ATGT cho
hoc sinh va gido vién trén toan quéc; biéu dién hoat
canh vé& ATGT trong cdc trudng tiéu hoc; té chic cdc
hoi thdo tép hudn, gidng day vé phucong phdp gido
duc ATGT cho gido vién, cing nhu cdc hogt dong
tuyén truyén nhé&m dem lai hiéu qud sau rédng hon cho
chuong trinh.

K& t& nam hoc 2008 - 2009 dén nay, TSEP thuc hién xa
héi héa chudng trinh mét cach séu réng théng qua
viéc 16 chidc hang nam cdc cudc Giao luu tim hidu
ky ndng tham gia Giao théng An todn danh cho hoc
sinh tiéu hoc dudi 2 cdp dé: cdp tinh va cdp trung
usng, qua dé ndng cao vai trdé cda cdp gido duc dia
phuaong trong céng tac gido duc ATGT cho hoc sinh
tiéu hoc.

V3i nhing hiéu qud ma TSEP d& mang lqi, BO GD-BT da
quyé&t dinh 1dng ghép cac tai liéu cla TSEP véo chuong
tnnh gidng day chung vé gido duc ATGT dang dudgc
trién khai & cdp tiéu hoc trén toan quéc.

TU n&m hoc 2015 - 2016, TSEP bd sung thém ndi dung
Chia s& kinh nghiém vé& ATGT danh cho cdc em hoc
sinh, cac bac phuy huynh va thdy cé gido vaéi sy tham
gia cla cdn bd dén tit Cuc CAnh sat Giao théng - Bd
Coéng An, Uy ban An toan Giao théng Qudc gia, gido
vién va phu huynh hoc sinh. Hoat déng mdi dd mang
lai cho cdc em hoc sinh, nhiéu nhdng kinh nghiém bd
ich dé tham gia gico théng an toan. Va dé khuyén
khich phong trdo ATGT ngdy cdang phdat trién, TMV
quyét dinh trao tang 3 md hinh giao théng an todn
cho 3 tinh thanh cé thanh tich xudt sdc nhdt tai Giao
luu cdp Québc gia sé&p t8i nhdm hd tro t6t hon céng tac
gidng day ATGT cho cdc em hoc sinh tai trudng hoc.

Toyota Traffic Safety Education Program

In the academic year 2005 - 2006, with the support of National
Traffic Safety Committee (NTSC), the “Toyota Traffic Safety
Education Program” (TSEP) - launched by TMV in cooperation
with Ministry of Education and Training (MOET) - was held the
first time to raise traffic safety awareness and traffic safety skills
for elementary school students nationwide.

During its first three years (2005 - 2008), the TSEP program
was infroduced and implemented on a large scale
with typical activities such as providing ftextbooks and
teaching materials on traffic safety to pupils and teachers
nationwide; demonstration of ftraffic safety lessons in
primary schools; organizing training seminars, teaching of
fraffic safety education methods for teachers, as well as
propaganda activities to bring about deeper and broader
effects for the program.

Since the 2008 - 2009 school year, TSEP has carried out
extensive socialization activities through the organization
of national and provincial Traffic Safety contests for
primary school students, held on a yearly basis, thereby
enhancing the role of local education in fraffic safety
education for primary school students.

Thanks to the benefits of TSEP, MOET decided to integrate the
contents of TSEP into a traffic safety education program which
is being implemented at primary schools nationwide.

From the 2015 - 2016 school year, TSEP has launched new
content of Traffic Safety Experience Sharing for pupils,
parents and teachers with the participation of officials
from Traffic Police Department - Ministry of Public Security,
National Traffic Safety Committee, teachers and parents.
New activities have brought the students many useful
experiences to participate in traffic safely. In order to
encourage the movement of traffic safety, TMV decided
to award three traffic safety models to the three provinces
with the best achievements at the upcoming national
level exchanges in order to support better the teaching
work of traffic safety for students at school.

Hoi thdo ddi méi phucng phép gido dyc vé an todn giao théng cdip quéc gia 2016 - 2017

National seminar on reviewing traffic safety education method at primary school for teacher 2016 - 2017
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TU nédm hoc 2016 - 2017, TSEP tiép tuc dudc trién khai
v3i nhidu ndi dung va hinh thic ddi méi cing véi viéc
ddy manh cac hoat dong xa& hdi héa sau réng tai ting
dia phuong théng qua viéc phdi hgp véi cac Pai ly
Toyota tai tinh/ thanh phd cé t8 chic hoat déng TSEP.

Sau 11 n&m thyc hién, TSEP d& dat dugc nhiéu thanh
tich tfrong viéc gido duc y thdc an todn giao théng
cho hoc sinh tiéu hoc trén toan quéc. V3&i phucng thiic
“hoc ma chai, chai ma hoc” clung cach tiép can tuy
nhién, nhe nhang qua cdc hoat déng ngoai khéa bd
ich, cdc gid hoc ATGT tai cdAc trudng da trd nén hdp
dén, I tha va d& nhé, dé hidu hon véi cac em.

NHUNG CON $6 AN TUGNG CHUGNG TRINH TSEP
DAT DUGC SAU 11 NAM TRIEN KHAL:

Trao tdng hon 7,5 triéu sGch gido duc ATGT cho
hoc sinh tiéu hoc, 47.000 bé sach gidng day ATGT khé
I6n, hon 83.000 VCD va gdn 129.000 sGch hudng dan
danh cho gido vién tiéu hoc.

From 2016 - 2017, TSEP continues to be implemented with
a variety of innovative contents and forms, along with the
promotion of extensive socialization activities in each locality
through collaboration with Toyota Dealers at provinces/ cities
that have organized TSEP activities.

After 11 years of implementation, TSEP has achieved many
achievements in the education of fraffic safety awareness for
elementary school students nationwide. With the method of
“learning to play, playing to learn” with a natural and gentle
approach through interesting extracurricular activities, Traffic
safety classes at schools have become more attractive,
interesting and easy to remember, to understand for the children.

THE IMPRESSIVE FIGURES OF THE TSEP PROGRAM ACHIEVED
AFTER 11 YEARS OF IMPLEMENTATION:

Awarded more than 7.5 million fraffic safety education
books for elementary school students, 47,000 large - size
traoffic safety teaching books, more than 83,000 VCDs
and nearly 129,000 guide books for elementary school
teachers.

18 chic thanh céng 32 Hbi thdo tap hudn cho gan
4.300 gido vién tiéu hoc va cén bd ngdnh gido duc,
68 hoi gico luu fim hiéu ATGT cdp finh, 9 giao Iuu tim
hiéu ky nang tham gia gico théng an toan danh cho
hoc sinh tiu hoc cdp trung uang.

Successfully organized 32 training workshops
for nearly 4,300 elementary school teachers
and education officiers, 68 provincial traffic
safety festivals, 9 national traffic safety festivals
for elementary school students.
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Chuong trinh Ddo tao 1di xe an toan Toyota

Dudi su hé trg truc tiép ctia Tap doan O t6 Toyota Nhét BAn
MC), TMV da phéi hgp véi Cuc Canh sat giao théng (Cuc
CSGT) - B& CdNng An trién khai chuong trinh “Bdo tao 1di xe an
todn Toyota” nhdm trang bi nhing kién thic, ky nang 14i xe
va y thidc vé& an todn tiéu chudn cla Toyota cho déi ngd can
bd ddo tao ndng ¢t clia Cyuc CSGT va nhan vién ddo tao
nong ¢t clia TMV. Chuaong trinh ddo tao 8 hoc vién (gém
3 cAn bd chién sy CSGT ndng cbt clia Cuc CSGT va 5 nhan
vién chuyén trach dao tao cla TMV) dudi sy dén dat cla
éng Toshio Kanno - chuyén gia hang déu vé ddo tao 1éi xe an
todn dén t TMC véi 33 nam kinh nghiém. Cac ndi dung ddo
tao bao gém: Kiém tra cdu trdc xe, Chay thl, Hanh vi 1&i xe,
XU Iy - tang 8¢ - phanh, Y thic vé khodng cach gilia cac
xe, Kinh nghiém vé phanh khdn cdp, Kinh nghiém vé phanh
ham khdn cdp, Lai xe t8ng thé... Boi ngd gidng vién nong
c8t ndy sé trd thanh cdc chuyén gia 1ai xe an todn, cé kha
nang hudng dén cac kién thic, ky nang va y thic ve 1ai xe
an todn dén véi ngudi didu khién xe 6 16 tqi Viét Nam.

Trong tuong lai, nhing kién thic va ky ndng ndy sé dugce
phd bién réng rdi dén nhan vién clia TMV cling cdc dai ly
TMV va cdc chién st cAnh sat giao théng ndi riéng, sau dé
I& khdch hang clng ngudi dan Viét Nam néi chung, dé
gép phdan xay dung mét xa hdi giao thédng van minh va an
todn cho Viét Nam.

Toyota safe driving training program

With the support of Toyota Motor Corporation (TMC), TMV
launched the “Toyota Safety Driving Training Program” to
promote safe driving and provide Toyota’s standard safety
knowledge, driving skills and safety mind to the core trainers
of TMV and Traffic Police Department - Ministry of Public
Security (MPS). The program includes training courses for 8
trainees (3 policemen from the MPS & 5 instructors from TMV)
with the instruction of leading chief instructor Toshio Kanno
from TMC, who has 33 years of experience in conducting
fraining sessions in safe driving. The training course covers
topics such as: inspection of vehicle structure, test driving,
driving behavior, brake - acceleration, accurately gauging
vehicles distance, emergency brake experience, and
general driving practices... TMV expects these core trainers
to become safe driving professionals capable of pass on
knowledge, skills and safe driving practices to other car
drivers in Vietnam.

In the future, TMV aims to fransfer this knowledge and skills
widely to employees of TMV, dealers, traffic police officers
then customers and the public in order to contribute to
building a safer traffic society for Vietnam.

Chudng trinh ddo tao Idi xe an todn Toyota
Toyota Safe Driving Training Program
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GIAO DUC DAO TAO & PHAT TRIEN NGUON NHAN LUC

Y thic rd ngudn nhan lyc chdt lugng cao chinh & nén tang
phat trién bén ving cla moét ddt nude, vi vay bén canh
viéc chu trong phat trién va ndng cao trinh dé cho doi
ngl nhan vién, TMV da va dang thuc hién rat nhiéu hoat
déng hé trg gido duc - ddo tao va phat trién ngudn nhan
lyc, nhdm gép phan xdy dung mot thé hé tré ddy tai nang
va nhiét huyét, tich cuc déng gép cho sy phat trién thinh
vugng cla Viét Nam.

Hoc bdng Toyota

Lad mot trong nhing chuong trinh déng gép xd hdi coé
y nghia do TMV ph&i hgp va&i B6 Gido duc va Ddo tao
thyc hién, chuong trinh Hoc bdng Toyota dugc trién khai
hang nadm bdt ddu tU nam 1997 véi muc dich khuyén
khich tinh thdn hoc t@p cla sinh vién cac trudng dai
hoc trén c& nudc. B&n nay da coé 2.153 sinh vién xudt
sdc thudéc cdc chuyé&n ngdnh ky thudt va moi trudng
trén todn qudc dugc trao tdng Hoc bdng Toyota.

Ngodi cac sudt hoc bdng cho sinh vién, TMV con trao
tang déng ¢, hdp s6 va cdu xe 6 16 1am thiét bi hd trg
gidng day va hoc tap cho cdc trudng Bai hoc ky thudt.
Nhing hé trg thiét thuc ndy da gidp tang tinh hiéu qud
cho cdac gid hoc thyc hanh, qua dé nang cao chat
lugng gido duc ddo tao cho sinh vién.

EDUCATION & HRD

Being aware of the need for high - quality human resources is
the foundation of sustainable development of a country, so
in addition to paying attention to developing and improving
the level of staff, TMV has been carrying out a lot of activities
to support education - training and HRD in order to contribute
to building a generation of talented and enthusiastic young
people that will actively contribute to the prosperous
development of Vietham.

Toyota Scholarship

Being one of the most meaningful social contribution
activities and sponsored by TMV in collaboratfion with
the Ministry of Education and Training Toyota scholarship
program has been held annually, starting in 1997, with the
aim of encouraging the learning spirit of university students
across the country. To date, 2,183 outstanding students
from the environmental and engineering majors nationwide
have been awarded the Toyota Scholarship.

In addition to granting scholarships, TMV also donates
car engineers, fransmissions and axle assy as teaching
and learning aids for technical universities. This practical
support has helped increase the effectiveness of practical
training hours, thereby improving the quality of education
for students.
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Hoc béng Toyota
Toyota Scholarship
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Khéa hoc Monozukuri

B&t ddu tU thang 9/2005, chuang trinh ddo tao Monozukuri
hay coén goi & Bi quyét thanh céng trong san xudt va kinh
doanh theo phudng thic Toyota da dugc TMV trién khai
tai Viét Nam.

P& hé théng héa chuong tinh ndy, TMV d& phdi hgp véi
Trudng Bai hoc Bach khoa H& No6i dua Trung tdm Bdo tao
Monozukuri di vé&o hoat déng t& nam 2006 dudi sy ddng
thudn cla BO Gido duc va bdo tgo. TMV hy vong cdc
khéa hoc sé& cung c@p cho cdac gidng vién, sinh vién cac
tfrudng dai hoc va cdc nhd qudn ly doanh nghiép Viét
Nam nhing bi quy&t thanh céng cla Toyota trong san
xudt va kinh doanh, déng thai, idng dung nhing bi quyét
dé vao thyc 1€ tai cdc doanh nghiép Viét Nam, nhé&m
gidp hoc vién c6 nhing kinh nghiém thuyc t& trong viéc ap
dung kién thiic da@ hoc vao cdi tién hoat ddng san xudt va
kinh doanh clia doanh nghiép.

Cho dén nay, da cé 42 khdéa hoc Monozukuri duge 16
chic dudi sy hudng dan clia nhiéu gido su tU cac trudng
dai hoc ndi tiéng frén thé gidi, cac 1anh dao cao cdp
cla Tap dodn Toyota Nhat Ban clng nhu cdc gidng vién
hang ddu cla Trudng Pai hoc Bach khoa Ha N, thu hat
hon 1.124 sinh vién va dai dién cdc doanh nghiép Viét
Nam tham gia, trong dé, mét s& hoc vién 1a dai dién cho
cAc nha cung cdp ndi dia cla TMV da dng dung thanh
cbng cdc kién thic hoc dugc vao thyc t& kinh doanh
cta doanh nghiép minh. Bién hinh 1 Céng ty TNHH Céng
nghiép Chinh x&c Viét Nam | (VPIC) chuyén cung Ung cot
phu ting dap cho xe Innova, da budc ddu Ung dung Hé
théng sdn xudt Toyota vdo san xudt tir thang 1/2008 va
da dat dugc nhing thanh qud déu tién rat dang khich 18,

P& cé sdn phdm chdt lugng cao véi chi phi hdp Iy cdn
dat dugc 3 yéu t6 sau: Ky nang, Kién thic va Bi quyét san
xudt. Tai Toyota, chdng 1t6i biét r&ng can xdy dung mot
co ché chuyén gico Ky nang cé hé théng, mét co ché
kich thich sy Lién tuc Cai tién (Kaizen), mét qui trinh san
xudt 18i uu Nhdm dat duge hiéu qud va gidm chi phi, va
diéu quan trong I& qudn ly t6t cd 3 yéu t6 trén. Chang 1oi
clng biét r&ng yéu 18 quan trong nhdt trong qui trinh nay
I& con ngudi, chd knéng phdi Id mdy méc. Chinh vi vay,
gido dyc va phat rién ngudn nhan lyc 1a didu hét stc
quan trong. Bay 1& I do TMV gidi thiéu va trién khai khod
hoc Monozukuri.

Monozukuri course

Starting in September 2005, the Monozukuri fraining
program, also known as the Know - how for success in
manufacturing and operating business, was launched by
TMV in Vietnam.

In order to systematize this program, TMV has collaborated
with Hanoi University of Technology to put Monozukuri
Training Center into operation since 2006 under the
agreement of the Ministry of Education and Training. TMV
hopes that the courses will provide lecturers, university
students and business managers with the ‘secret recipe’
of Toyota for success in production and sales; at the same
fime, apply in practical situations of Vietnamese businesses,
helping students with practical experience in applying their
knowledge on improving production and business activities
of the business.

So far, 42 Monozukuri courses have been organized
under the guidance of many professors from famous
universities around the world, senior leaders from TMC as
well as leading lecturers of Hanoi University of Technology,
attracted more than 1,124 students and representatives of
Viethamese businesses, some of whom are representatives
of TMV’s local suppliers that have successfully applied
business knowledge they learned throughout the course
into practice. For example, Vietham Precision Industry Co.,
Ltd. (VPIC), which specializes in supplying stamping parts
for Innova, initially applied the Toyota Production System
tfo production in January 2008 and has achieved very
encouraging results.

In order to have a high - quality product at a reasonable
cost, itis necessary to achieve the following three elements:
Skills, Knowledge and Know - how for production. At Toyota,
we know that the establishment of a systematic transfer of
skills, a Kaizen stimulus, an optfimal manufacturing process
are needed to achieve “efficiency and cost reduction”
and it is of the utmost importance is to manage all three
above factors well. We also understand that the most
important factor in this process is people, not machines.
Therefore, education and human resources development is
very important. This is why TMV infroduces and implements
Monozukuri course.
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Cudc thi Vé tranh Quéc té Toyota
“Chiéc 6 t6 mo udc”

K& ti nam hoc 2011 - 2012, TMV dé& phdi hdp véi Vu Gido
duc Tiéu hoc (B& Gido duc va Bdo tao) 18 chic Cudc thi
Vé tranh Quéc té Toyota - “Chiéc 6 t6 ma udc” - dénh cho
cdc em hoc sinh dudi 16 tudi frén cd nudc, nhdm tiép tuc
md ra mét sén chai y nghia va bd ich trong inh vuc hdi hoa
cho cdc em hoc sinh, clng nhu khai ddy niém dam mé sang
tao v nhing y tudng maéi mé, déc ddo vé chiéc 6 to trong
tucong lai ma cdc em mo udc. bay Id mét cudc thi cd quy
mé réng khdp todn cdu cla Toyota (¥).

Tai Vit Nam, sau 6 ndm 18 chdc, cudc thi da nhdn dudc
su hudng dng nhiét tinh clia cdc em hoc sinh trén cd nudc
véi hon 2,9 triéu bdc tranh duy thi, trd thanh mot frong nhing
cudc thi vé tranh danh cho thiéu nhi ¢é quy md todan qudc
I8n nhdt. Bac biét, thi sinh Viet Nam da vinh dy cé téc phdm
dy thi n&m trong Top 30 téc phdm doat gidi clia Cudc thi Vé
tranh Quéc 1& Toyota 18 chuc tai Nn&t B&n.

): Cudc thi Vé tranh Qudc &€ Toyota - “"Chiéc 6 16 ma udc”
- la mét hoat déng thudng nién dudc Tap dodn O t6 Toyota
NhGt Ban thuc hién tr nam 2004. Bugc t6 chdc tai trén 90
quéc gia va ving Ianh thé trén thé gidi, cudc thi hién dang
ngdy cang phdt tién vé quy mé va chdt lugng, 1rd thanh mot
trong nhdng hoat déng déng goép xa hdi dugc Toyota ddc
biét chad trong.

Dream Car Art Contest

Since 2011 - 2012 school year, TMV in collaboration with the
Department of Primary Education (Ministry of Education and
Training) has organized the Toyota Dream Car Art Contest for
pupils under 16 years old across the country. Its purpose is fo
create a new meaningful playground in the field of art for
pupils, inspiring their imagination and creativeness through
their dream cars. This is a global contest of Toyota (¥).

In Vietnam, after 6 years of implementation, it has received
enthusiastic response from students all over the country
with more than 2.9 million artworks, becoming one of the
largest nationwide drawing contests for children. Especially,
Vietnam contestants were honored to have entries in the Top
30 winners of the Global contest in Japan.

(): Toyota Dream Car Art Contest is an annual event
organized by TMC since 2004. Held in more than 90 countries
and regions around the world, the contest is growing in size
and quality, becoming one of the most focusing social
contribution activities of TMV.

TOWOTa

LETRAQ GIA]
T 5C THIVE TRANH QUOC TE TOYOTA
LANTH. &

e B0

Mot s& buic franh doat gidi frong cude thi “Vé& chiéc 6 16 ma udc” do Toyota 16 chic
Some winning artworks of 6th Toyota Dream Car Art Contest
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BAO VE MOI TRUONG

Du Gn “San xuét dién ndng quy md nhé
tlr khi sinh hoc Biogas”

T& nam 2008, TMV phdi hgp véi Trudng Dai hoc Ba Nang thuc
hién dy an “Sa&n xudt dién nang quy md nhd 1 khi sinh hoc
Biogas”. Theo dé, cac cum mdy phdt dién chay bdng Biogas
$& dugc Idp dat tai cac hd dan, trang trai chan nudi, doanh
nghiép vla va nhé tai cac tinh, thanh phé trén cd nudc. Dy
&n dudc chia lam 2 giai doan chinh: Trién khai thi diém trong
pham vi nhd (thyc hién trong 3 nam 2009 - 2011) vé rién khai
dai trd (thyc hién tt ndm 2012).

Dy an da gép phdn gidm thidu sy & nhiém mai trudng thdng
qua viéc st dung cdng nghé khi sinh hoc, xU ly chdt thdi chan
nudi, cung cdp ngudn na@ng Iucng sach, ré, én dinh v chil
aong.

Sau 3 nam trién khai, TMV dé& cing Bai hoc Ba Néng cung
cdp 62 cum may phat dién chay bang Biogas t6i cac trang
trai chan nudi trén khdp cé nudce, gilp gidm 1t 27 - 43% luong
dién tiéu thy trén ttng loai hinh va quy mé trang frai.

Cdac hd chan nudi dugc chon é@p dung cdng nghé khi sinh
hoc ndi trén déu khdng dinh tinh hiéu qud clia viéc Ung dung
Biogas dé san xudt dién nang trong didu kién ndng thén Vist
Nam clng nhu dénh gid cao y nghia to 18n cla duy an trén
cdc phuong dién: tiét kiém nang lugng, tiét kiém chi phi sén
xudt va bdo vé mai trudng & néng thon.

ENVIRONMENTAL PROTECTION

“Small - scale electricity generation
using Biogas” project

Since 2008, TMV has collaborated with Danang University to
implement a project called “Small - scale power generation
from biogas.” Accordingly, Biogas generator sets will be
installed in households, farms, small and medium enterprises
in provinces and cities across the country. The project is
divided into two main phases: Pilot implementation on a smalll
scale (implemented over three years 2009 - 2011) and mass
deployment (implemented in 2012).

The project has contributed to reducing environmental
pollution through the use of Biogas technology, animal waste
treatment and providing clean, cheap, stable and proactive
energy sources.

After three years of implementation, TMV together with
Danang University provided 62 Biogas generator sets to many
households across the country, helping to reduce electricity
consumption by 27 - 43% on each farm type and scale.

All selected biogas producers have confimed the
effectiveness of using Biogas to produce electricity in rural
Vietham as well as appreciating the great significance of
the project in terms of energy savings, cost savings and
environmental protection in rural areas.

Using biogas for a smaill - scale electrical energy production project
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Hanh trinh xanh - Bao ton thién nhién

Nam 2008, TMV da phdi hgp v8i Trung tdm Gido duc
Thién nhién (ENV) trién khai dy an truyén théng “Hanh
trinh xanh - B&o ton thién nhién” tai cdc vudn qudc gia/
khu bd&o tn thién nhién (VQG/ KBTTN) nhdm néng cao
nhan thic vé bdo vé mdi trudng tai cac VQG/ KBTTN
tfrén cd nudc.

Théng qua cac khoa tép hudn, hoc vién duge cac can
b6 cla ENV hudng dan cdac gidi phdp vé méi trudng
cung phuong phdap fruyén théng, cach xdy dung céc
chién lugc bdo vé moi trudng phu hgp vai tinh hinh dia
phuong & cac VQG/ KBTTN, déng thdi cung thuc hanh
truyén théng néng cao y thic bdo vé mdi trudng cho
codng dong dan cu séng tai khu vyc dé. Bac biét, sau
mdi khéa tap hudn, cac hoc vién déu dua ra nhing dé
xudt nhdm nang cao y thic bdo vé maéi trudng va cai
thién moi trudng tai chinh VQG/ KBTTN clia dia phuong
minh. Cac dé xudt dap Ung dudc cdc tiéu chi danh gid
va cb tinh khd thi cao da dugc TMV Iya chon va hé 1rg
tai chinh dé trién khai.

Cudc thi Y tudng Xanh

V3&i muyc tiéu tim kiém cac y tudng masi mé, thiét thuc,
clng nhu ndng cao nhan thic cla cdéng déng vé van
dé bdo vé mdi trudng, TMV da& phdi hop véi B6 Gido
duc va bdo tao, T8ng cuc Mai trudng va Van phong Tiét
kiem Nang lugng - B6 Coéng Thudng, chinh thic 16 chic
thudng nién cudc thi “V tudng Xanh*. Cudc thi da tao ra
mdt san chai lanh manh va ¢é y nghia thiét thuc vé bdo
vé mdi tfrudng nodi chung.

Go Green Program - Nature preservation

In 2008, TMV in collaboration with the Education for
Nature of Vietnam Centre (ENV) launched the "Go Green
Program - Nature preservation” at national parks / nature
preservations (NP) to raise awareness about environmental
protection in national parks/ NP all over the country.

Through training courses, trainees were guided by ENV
staffs on communication methods, environmental solutions
and the strategies of environmental protection appropriate
to the local situation, and at the same time trainees were
helped to practice communication strategies to raise
local community’s sense of environmental protection. In
partficular, after each training course, participants made
suggestions to raise awareness of environmental protection
and environmental improvement at their own NP. The
proposals that meet the criteria, and which are highly
feasible, were selected and financially supported by TMV
for implementation.

“Green Ideas” contest

With the aim of seeking new and practical ideas, as well
as raising awareness on the importance of environmental
protection in the community, TMV collaborated with the
Ministry of Education and Training, Vietnam Environment
Administration, Energy Saving Office - Ministry of Industry and
Trade to officially hold the annual “Green Ildeas” contest.
The contest was a meaningful and practical platform for
environmental protection in general.
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Trudng hoc than thién

Thang 3/2009, TMV phd&i hgp v38i B6 Gido duc va Ddo
tao chinh thidc phat déng chién dich “Trudng hoc than
thién”. Md hinh ddu tién dugce thyc hién tai Trudng Tidu
hoc Nguyén B& Ngoc trén dia ban tinh Quang Ninh véi
tdng kinh phi hé trg gdn 500 triéu ddng. Bay 1d mdt trong
nhidng du an dudc TMV hé trg thyc hién nhé&m tac déng
tryc ti€p moét cAch tich cuc t6i viéc hinh thanh né nép,
théi quen cho cdc em hoc sinh trong viéc gin gid, bd&o
vé va tao ra mdi trudng Xanh - Sach - Bep tai trudng 18p
clng nhu trong cudc séng hang ngay.

Phim truyén hinh “Hanh trinh Xanh”

La moét trong nhing hoat déng bdo vé mdi trudng cla
chuong tinh t8ng thé “Go Green - Hanh trinh Xanh” thudc
finh vyc tuyén truyén, TMV da thuc hién loat phim gido duc
mdoi frudng mang tén “Hanh trinh Xanh”. V&i phong cdch
truyén hinh thuyc 1§, loat phim “Hanh trinh Xanh” dé gitp cac
van dé vé mai trudng dudgc truyén tai mot cach sinh déng,
mdi mé, tu nhién va rat tré trung. Kndng go bé trong pham
vi kich bdn, phién bdn mdi clia loat phim “Hanh trinh Xanh”
dugc thé hién ma dudi hinh thic mot dién dan tré cé su tham
gia clia cac cdng tac vién trén todn qudc. VEi hinh thidc ndy,
cac ban tré 3 khdp nai trén moi mién ddt nudc da tich cuc
déng gép nhing y kién va hinh dnh quay dugc vé cac van
dé lién quan dén mai trudng, clng nhu coéng tac cung lam
phim véi chuong trinh.

Eco - friendly school

In March 2009, TMV in collaboration with the Ministry of
Education and Training (MOET), officially launched the “Eco
- friendly school” program. The first model was implemented
in Nguyen Ba Ngoc Primary school, Quang Ninh province
with the total value of sponsorship nearly VND 500 million.
The “Eco - friendly school” project is supported by TMV in
order to make a positive and direct influence on students
to form eco - friendly habits that will create and protect a
Green - Clean - Beautiful environment at schools, classes
and at home.

“Go Green” TV series

As one of the environmental protection activities of Go
Green Master Program in the field of publicity, the mini TV
series, Go Green, was made by TMV to educate people on
environmental protection. In the format of a reality TV show,
the series successfully detailed environmental topics in a
lively, innovative, natural and youthful way, so the messages
were delivered to audiences gently and appealingly. Without
being strictly confined to the film script, the new version of
the "Go Green” TV series is made as an open forum with the
participation of young collaborators nationwide. In this way,
young people all over the country can actively contribute
their ideas and images related to the environmental issues as
well as be a filmmaking collaborator for the series.
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Du an Lang Sinh thai

L& mét frong nhiing hoat déng thuc tién clia chuong tinh téng
thé “Go Green - Hanh tinh Xanh”, Dy én Lang Sinh thai dugc
Cong ty O 16 Toyota Viét Nam (TMV) khdi ddng 1t nam 2009 dudi
sy phdi hgp clia Trung tam Bdo tao vé Truyén thong Méi trudng
- T8ng cuc Mai trudng. Bay I& mét trong nhiing hoat déng cé v
nghia v& b&o vé mai trudng ddi vai cac xa nghéo nhdm phdt
trién dién tich ring, st dung bén viing tai nguyén ddit va nuéc,
frén ca s do, tao ra cadnh quan madi tfrudng Xanh - Sach - Pep
v& phdt 1rién sinh k& cong ddng.

Dy &n “Lang Sinh thai” ddu tién dugc tién khai tai dia béin thén An
San, xa C8c San, huyén Bat Xat, finh Lao Cai. Dy én thd hai duge
1rién khai tai thén Tién Chuong, x& Tién Bidn, huyén Nghi Xudn, tinh
Ha Tinh. Dy éin thi ba dudc 1ién khai tai thdn Trudng Hanh, x& Xudn
Trudng, huyén Nghi Xudn, finh H& Tinh. Méi dia ban déu duge TMV
134 trg véi 18ng 8 tién 10 700 friéu ddng dén 1 1i ddng.

Chuong trinh “Toyota chung tay xanh héa
hoc dudng”

Pay 1& moét hoat ddng mdi, 1&n ddu tién dude TMV trién khai
theo dinh hudng cla Tap dodn O 16 Toyota Nhat B&n (TMC)
nhé&m gdép phdn tich cyc vao sy phat trién bén ving clia
maoi trudng todn cdu, thdng qua nhiing “Théch thdc va muc
tiéu hanh déng bdo vé madi trudng dén nam 2050”. Qua do,
Chuang tinh gép phdn gido duc thé hé tré y thic bdo vé
mai trudng clng nhu thé hién mong mudn ctia TMV tiép tuc
chung tay gép phan cdi thién van dé maéi trudng tai Viét Nam.

Trong ndm ddu tién 1rién khai chuong trinh, TMV 18 chiic trdng
téng s6 1.000 cdy tai 8 trudng Tiéu hoc vé THCS trén dia ban
cdac finh thude c& 3 mién, mién Bdc (Vinh Phac), mién Trung
(Nghé An) v& mién Nam (Bdng Nai).

Eco - village project

As one of the practical activities of the Go Green Master
Program, the Eco - village project has been run by TMV since
2009 with the cooperation of the Center for environmental
training and communication - Vietnam Environment
Administration. It was one of many meaningful activities on
environmental protection for helping poor communes to
expand forests, use land and water resources sustainably,
create a Green - Clean - Beautiful landscape, and develop
livelihoods in the community.

Eco - Viloge project was first launched in An San, Coc San
commune, Bat Xat district, Lao Cai province. The second project
took place in Tien Chuong hamilet, Tien Dien commune, Nghi Xuan
district, Ha Tinh province, and the third was in Truong Hanh hamlet,
Xuan Truong commune, Nghi Xuan district, Ha Tinh province. Each
project was funded by TMV from VND 700 million to VND 1 billion.

Tree Planting Day “Toyota joins hand
to make school green”

This is a new activity, which was first launched by TMV
under the direction of Toyota Motor Corporation (TMC) to
conftribute positively to global environment sustainability
through “Toyota Environmental Challenges 2050”. The
program aims fo educate young generations on the
importance of protecting the environment and the
need to resolve environmental issues in Vietnham with the
assistance of TMV.

In the first year of the program, TMV planted 1,000 trees in 8
primary and secondary schools in provinces in the 3 regions
of Vietnam, the North (Vinh Phuc), the Central (Nghe An) and
the South (Dong Nai).
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Chung tay gid gin v& nang t&dm van héa Viét théng qua cac
hoat déng giao Iuu, trao déi cac gid tri vén hda véi cac nudc
khac trén thé gidi Id mot tfrong nhing tiéu chi ma TMV da va
dang thyc hién théng qua cdc chuong trinh van héa - dm
nhac 18n. Bén canh dé, tinh than tusng than tusng ai cing
I& déng luc gidp TMV tién hanh nhiéu hoat ddng hé tra cong
dbéng. Mé&i chuong trinh gli gdm mdt udc vong cla ching
t6i vé mot Viet Nam ngdy cang khdi sdc, khong chi vé kinh
t&8, ma con vé van héa - xa hdi, dé ban séc Viét thang hoa
v& hda nhip cling van héa thé gidi. Toyota Viét Nam ty hdo
dudc Bd Van héa, Thé thao va Du lich khen tang vi ¢é nhidu
déng goép tich cyc cho sy nghiép gin gi vé bdo tén van héa
nghé thudt Viét Nam ndi chung va sy phdat trién dong nhac
c8 dién - thinh phong tai Viét Nam néi riéng.

Hoa nhac Toyota

Chuong tinh hda nhac Toyota duge TMV tdi g 18 chic hding
nam k& 1 nam 1998, véi muc dich hd trg Dan nhac Giao hudng
Viét Nam néing cao chdt lugng vé tinh do biéu dién dat chudn
khu vyc v& qubc té.

Bé&n nam 2007, véi mong mudn phd bién réng rdi nhac ¢d dién
dén ddng ddo coéng ching cd nudc, Chuaong trinh Hda nhac
Toyota dugc md réng vai cAc chuyén Iuu dién tai cac thanh
phd 18n trén c& 3 mién B&c - Trung - Nam va ddi tén thanh
Chuang trinh Hoa nhac Toyota Xuyén Viét,

M&i nam, bén canh Dan nhac giao hudng Viét Nam, chuong
tinh con ¢é sy tham gia bidu dién clia céc nghé s téi nang
Viét Nam hay quéc t&. Qua nhiéu nam thuc hién véi nhiing né
Iuc va cdi tién khdng nglng, hién Chuong trinh da trd thanh
mot trong nhdng sy kién dm nhac dugc gidi yéu nhac chdo
dén néng nhiét va danh gid cao, déng thdi gép phdn dua
&m nhac cé dién ngdy cang dén gdn hon véi cong chiing
Viét Nam. Qua dé, chdt lugng bidu dién clia Dan nhac Giao
hudng Viét Nam dé ¢ dudc nhing 1ién bd dang ké.

CULTURE - SOCIETY

Developing and fostering Vietnamese culture through cultural
exchanges activities with other nations is one of the targets
that TMV has been working foward through major culture and
music programs. Besides, the spirit of mutual support is also a
motivation for TMV to carry out charitable activities to support
the community. Each program carries TMV's hope for a better
future for Vietnam not only with regard to economics but also in
terms of social - cultural aspects so that the Viethamese cultural
identity can be preserved, flourish and further integrate into the
world culture. Toyota Motor Vietham is very proud of receiving a
Certificate of Merit from the Ministry of Culture, Sports and Tourism
for making many positive conftributions to preserve Viethamese
culture in general and for developing classical - orchestral music
of Vietnam in particular.

Toyota Concert

The Toyota Concert, funded by TMV has been held
annually since 1998 in order to support the Vietham's
National Symphony Orchestra (VNSO) develop in quality
and professionalism when performing to meet regional and
international standards.

In 2007, with the hope of popularizing classical music
among Vietnamese music lovers across the nation, Toyota
Concert expanded its program by sponsoring music tours to
major cifies in the North, Central and the South of Vietham -
it also changed its name to the Toyota Concert Tour.

Every year, besides professional performances of the VNSO,
the concerts also feature performances by Vietnamese
and infernational music talents. After years of great efforts
and constant improvement, now the tour has become one
of the most highly acclaimed and anticipated music events
by music lovers every year, and has successfully helped to
bring classical music closer to Vietnamese people. As a
result, the performance quality of the VNSO has indeed
improved significantly.
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Pém nhac cé dién Toyota

Pém nhac cd dién Toyota (Toyota Classics) dude Tap dodn O
16 Toyota Nhat B&n 18 chiic 18n ddu tién vaio nhiing ném 90, vai
cdc chuyén luu dién clia nhiing dan nhac ndi tiéng thé gid tai
cdc quéc gia frong khu vyc Chéu A - Théi Binh Ducng, nai Toyota
dang hoat déng. Chuaong frinh khéng chi tao ca hdi cho khdn
gid ydu dm nhac dugc thudng thic cac tac phdm kinh dién,
gép phdn qudng bd nhac ¢d dién & chau A ma con thic ddy
gico luu &m nhac va van hda gida cae dan téc trén thé gidi.

Tai Viét Nam, k& 1l nam 1997, dudi su phdi hdp thuc hién gida
TMV vél Trung tam T8 chiic Biéu didn Nghé thudtt - B Van héa,
Thé thao vé Du lich (VHTT & DL), Bém nhac cd dién Toyota dé trd
thanh mét frong nhing sy kién &m nhac duge mong dgi nhét
frong NAM va Nhdn dudc nhiéu mén md cla ngudi yéu nhac
trén c& nudc. Khdng chi déng gép tich cuc véio sy phdt rién van
héa clia Viét Nam, Chuong tinh con tao ca héi tét cho cde gido
vién, sinh vién thanh nhac Viégt Nam hoc hdi kinh nghiém biéu
dién quéc 16 clia cac nghé sTva dan nhac ndi tiéng thé gidi.

Bén canh dd, chuong trinh mang y nghia nhdn van khi toan
bd téng s6 tién ban vé tri gia gén 1,8 f ddng clia 12 chuong
tinh B&m nhac ¢d dién Toyota dugc st dung dé hd trg cac
hoat déng van héa va tu thién tai Viét Nam, ddc biét, tt nadm
2009 dugc st dung cho Chuong trinh Hoc béng Toyota Hb trg
t&i nang tré am nhac Viét Nam. V3éi hoat déng y nghia ndy,
TMV d& vinh dy dén nhan b&ng khen ctia B VHTT & DL ghi
nhén nhiing déng gép to 18n cho sy phat rién cla ndn ém
nhac cd dién tai Viét Nam.

Hoc bdng Toyota hé trg tai ndng tré @m nhac Viét Nam

Nh&m tigp tuc hd trg gidio duc - ddio tao vé phét Hidén ngudn nhan
Iy 1ré tai Viét Nam, TMV phdi hdp véi B Van héa, Thé thao va Du
lich (VHTT & DL) thuc hién chuong tinh “Hoc bdng Toyota hd g
1ai nANg 1ré& &m nhac Vigt Nam” 1 ndm 2009. Chucng tinh nhdm
khuyé&n khich va vinh danh nhiing 1 ndng am nhac 1ré, cing nhu
déng gop tich cuc vao sy phdt tién clia ndn &m nhac Viét Nam.
MGi ndm c6 85 sudt hoc bdng (it gid 6.000.000 ddng/ hoc béng)
dugc trao tang cho cde tdi ndng tré dugc Iua chon 1 5 trudng
am nhac tryc thude Bé VHIT & DL frén cd nudc bao gdm: Hoc
vién Am nhac Quéc gia Viét Nam, Hoc vién Am nhac Hué, Nhac
vién Thanh phd H& Chi Minh, Cao ddng Van hod Nghé thudtt Téay
B&c, v& Cao ddng Van hod Nghé thudtt Viét Béc. Todn bd s6 tién
bdn vé clia Chuong tinh Héa nhac Toyota vé Bém nhac ¢d dién
Toyota dudc st dung cho chuong frinh hoc bdng ndy.

Toyota Classics

Toyota Classics was first held by Toyota Motor Corporation
in the 1990’s, featuring classical music tours of world famous
orchestras in countries in the Asia - Pacific region where Toyota
was operating. The program is not only to create an opportunity
for music lovers to enjoy masterpieces of classical music, but also
to promote musical and cultural exchanges among peoples of
the world, promote classical music in Asia, and promote musical
and cultural exchanges between nations around the world.

Since 1997, in Vietnam, under the cooperation between
TMV and the Center for Performing Arts - Ministry of Culture,
Sports and Tourism (MOCST), Toyota Classics has become
one of the most anticipated musical events of the year and
has received much admiration from music lovers across the
country. Not only contributing positively to Vietham'’s cultural
development, this program also provides great opportunities
for Vietnamese vocal teachers and students to learn from
international musicians and world famous orchestras.

Besides, total proceeds of nearly VND 1.8 bilion from 12
Toyota Classics concerts has been used to support cultural
and charity activities in Vietham, especially since 2009, it has
been donated to the Toyota Scholarship Program to support
Vietnamese young music talents. As the result, TMV was
honorably awarded the Certificate of Merit by the MOCST
for significant contribution to developing classical music in
Vietnam.

Toyota Scholarship For Viethamese young music talents

In order to further affirm and expand the commitment to support
education and development of young human resources in
Vietnam, TMV in collaboration with the Ministry of Culture,
Sports and Tourism (MOCST) implemented “Toyota scholarship
for Vietnamese young music talents” from 2009. The program
has been held annually to encourage and honor young music
talents, as well as to contribute positively to the development of
Vietnamese music. Each year, 85 scholarships (valued at VND
6 milion/ scholarship) are awarded to young talents selected
from 5 music schools under the MOCST nationwide including:
Viethamese National Music Academy, Hue Music Academy, Ho
Chi Minh City Conservatory, Tay Bac Culture and Art College, and
Viet Bac College of Arts and Culture. All proceeds from the Toyota
Concert and the Toyota Classics will be used for this scholarship.
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Cudc thi sang tao RS B4t Viét Nam

Song hanh cting Cudc thi Sang tao Ré bt Vit Nam (Robocon
Viét Nam) ké 1t nam ddu tién 2002, TMV ludn mong mudn tao
thém nhiéu co héi cho cdc sinh vién 1ré ap dung nhing kién
thiic da hoc véo thyc 18, cling nhu phdt trién vé thuc hién
nhing y tudng séng tao clia minh trong linh vyc khoa hoc -
ky thuat - cdng nghé, qua dé nudi dudng niém say mé sang
tao cla thé hé ky su tré Viét Nam, nhing ngudi cé nhiém vy
phdt rién cdc cong nghé tién 1ién, nang cao nang Iuc sdn
xudt dé s@n sang ddi mat hiéu qud véi nhiing théch thiic maéi
trong tuang lai.

Tinh dén nam 2016, sau 15 ndm tdi trg chinh thic cho cudc
thi, TMV da gép phdn tao nén sy thanh céng clia chusng
tinh, thu hat duge sy tham gia clia gén 3.000 déi dén t cae
trudng dai hoc trén cd nudce. Trong dé, 15 ddi tuyén xudt séc
nhdt cAc cudce thi Robocon Viét Nam, da tham gia cudc thi
cudc thi Robocon Chéau A Thai Binh Ducng v& dénh 05 gidi
Nhét, 03 gidi Nhi, 04 gidi Ba cung cac gidi khac.

Gidi Béng da Toyota cac cau lac bd vé dich
Quoc gia khu vuc song Mé Koéng

K& ti nam 2014, TMV da phdi hdp vai Cong ty O 16 Toyota
Chau A Thai Binh Duong (TMAP) va Lién dodn béng da
Viét Nam té chic Gidi béng dé Toyota cdc cau lac bd
vd dich Quéc gia khu vyc sdng Mé Kéng nh&m tao ¢o hoi
thi ddu giao hu, va néng cao ky nang thi ddu cla cac
cdu tha Viét Nam véi cac quéce gia trong khu vyc séng
Mé Koéng.

& mua gidi ddu tién, gidi ddu quy tu 4 cdu lac bd
(CLB) xudt sdc dén tit cac qudc gia: Ldo, Campuchia,
Myanmar va Viét Nam. Chung cudc, CLB Becamex Binh
Dudng cla Viét Nam da vinh dy nhan chiéc Cup Vo6
Pich nam 2014. K& t& muda gidi thd 2 nam 2015, Gidi
ddu vinh dy chdo dén thém sy tham gia cla Thdi Lan.
Va chiéc Cup V6 Dich trong hai nam 2015 va 2016 da
thudc vé CLB Buriram United dén ti Thai Lan.

Robocon Vietnam Contest

Along with Robocon Vietnam, since the first year of 2002,
TMV desired to create more opportunities for young
students to apply their knowledge in practice, as well
as to develop and apply their creative ideas in science,
engineering and technology, and thereby, nurture the
passion for creativity in young Vietnamese engineers who
are responsible for developing modern technologies and
improving production capacity to effectively face new
challenges in the future.

Up to 2016, after 15 years of being a main sponsor, TMV has
contributed to the success of the contest which attracted
the participation of 3,000 teams from universities across the
country. The best 15 teams of Robocon Vietnam, joined the
ABU Robocon contest and collect 05 first prizes, 03 second
prizes, 04 third prizes and other awards.

Toyota Mekong Club Championship

Since 2014, TMV has cooperated with Toyota Motor
Asia Pacific (TMAP) and Vietnam Football Federation
to organize the Toyota Mekong Club Championship
in order to create opportunities for friendly matches,
and improve Vietnamese players with counftries in the
Mekong region.

In the first season, four excellent clubs from Laos,
Cambodia, Myanmar and Vietnam participated in this big
challenge. In the end, Vietham’s Becamex Binh Duong
club was honored to receive the tfrophy for the champion.
Since the second season of 2015, the tournament had
welcomed the participation of Thailand. And Buriram
United from Thailand was the name of the champion in
2015 and 2016 Toyota Mekong Club Championship.

Cudc thi sang tao Robot Viét Nam
Robocon Vietnam Contest
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Toyota Mekong club Championship
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Gidi Bong da V6 dich Quéc gia Toyota

V&i mong mudn déng gép nhiéu hon na cho xa hoi Viét
Nam, ddc biét frong inh vyc thé thao chuyén nghiép, nam
2015, TMV dda quyét dinh 1rd thanh nha tdi trg chinh thic
Gidi bong da Vo dich Quéc gia Viét Nam.

L& ky k&t va ra mé&t nhd tai trg chinh dé dudc té chuic long
trong tai Ha N&i dudi sy hién dién clia dai dién Bd Van hda,
Thé thao va Du lich (VHTT & DL), Téng cuc Thé duc Thé
thao (TDTT), Lién dodn Béng dé Viét Nam (VFF), Cong ty C8
phdn béng da chuyén nghiép Viét Nam (VPF) va Nha tai
trg chinh - Céng ty O t6 Toyota Viét Nam (TMV). Theo dé,
tén goi cla gidi ddu ndy s& chinh thic trd thanh: Gidi bong
da vé dich Quéc Gia Toyota V-League 2015.

Pay 1& hoat déng nhdm gdp phdn thic ddy tinh than thé
thao cho ngusi dan Viét Nam va cao han nia I& hé trg
phat trién nén béng dd chuyén nghiép Viét Nam. TMV tin
tudng rdng niém dam mé va nhiét huyét danh cho béng
da s& cong hudng vai tinh than cla Toyota trong céng
cude theo dudi sy ddi maéi dé mang dén nhing chiéc xe
“t6t hon nta” cho ngudi tiéu dung Viét Nam.

Trai hé béng da thi€u nién Toyota

N&m 2015, 1&an déu tién TMV 18 chic Trai hé béng da thiéu
nién Toyota, nhdm fim kiém cAc tdi nang béng da tré, nudi
dudng niém dam mé va udc ma trd thanh cdu thl bong
dd chuyén nghiép trong tucng lai clia cdc em nhd.

G mua gidi ddu tién, Trai hé bong da thidu nién Toyota da
thu hat hon 2.000 em nhd tham gia thi tuyén tai 4 thanh
phd Ha Néi, Ba Nang, H6 Chi Minh va Can Tha. B&n ndm
2016, Chuaong trinh da dén vdi thanh phd Vinh, va con s6
ndy da tang 1én 2.475 em. Biéu ndy chdng & stc hat va
sU quan tadm ngdy cang I8n cla cdc em nhd danh cho
Chuang trinh.

Bé&n canh Trai hé t&p hudn kéo dai tfrong vong 1 tudn tai
thanh phé H& Chi Minh, m&i nam, 18 cdu thd nhi xudt sdc
nhdt dugc Iya chon tham gia chuyé&n di Nhat Ban véi nhiéu
hoat déng thu vi, ddc biét Ia dugc thi ddu giao hitu véi cace
cdu thl nhi xudt s&c cla Nhat Ban.

Toyotia V-League

With the desire to further contribute to Vietnam, especially
in professional sport areq, in 2015, Toyota Motor Vietnham
decided to sponsor the Vietham Champion’s League.

The Signing Ceremony of Main Sponsor Announcement for
Vietnam Champions League 2015 was officially held in Hanoi
with the presence of representatives of Ministry of Culture, Sports
and Tourism, General Department of Sport and Physical training,
Vietnam Football Federation (VFF), Vietnam Professional Football
(VPF) and the Main Sponsor - Toyota Motor Vietham (TMV).
According fo that, the official name of Vietham Champion’s
League 2015 would be changed info The Toyota V-League 2015.

This program is one of the TMV's efforts to promote sporty
spirit among Vietnamese people and further contribute
to the development of professional football in Vietham.
TMV believes that passion and enthusiasm for football
is complimentary to the spirit of Toyota in its pursuit of
innovation to introduce “befter” cars to Vietnamese
consumers.

Toyota Junior Football Clinic and Camp

2015 was the first fime Toyota Motor Vietham (TMV) organized
the Toyota Junior Football Clinic and Camp, aiming to find
young football talents, nurturing passion and dream of
becoming future professional soccer player.

In the first season, Toyota Junior Football Clinic and Camp
attracted more than 2,000 children to compete in four
cities Hanoi, Da Nang, Ho Chi Minh and Can Tho. By 2016,
the program had come to Vinh city, and this number
has increased to 2,475. This demonstrates the growing
attraction and interest of children in the program.

Beside the one-week training camp in HCMC, every year,
the best 18 junior players are selected to participate in the
trip to Japan with many interesting activities, especially to
play friendly with the best Japanese children.
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Gidi béng da vé dich qudc gia Toyota
Toyota V-League
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Trai hé Béng da Thiéu nién Toyota
Toyota Junior Football Clinic & Camp
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Hoat Dong Tu Thién
V@i phuong chadm “trd thanh cdéng dan t6t trong cong
déng s& tai”, bén canh nhing chucng trinh I8N déng goép
cho sy phat trién bén ving cla xa hdi Viet Nam, TMV d&
thuc hién nhiéu hoat déng hé tr¢ cong dbéng., dac biét
I& Gng hé kip thdi déng bdo gdp thién tai bdo I trén cd
nudc... Cac hoat ddéng tiéu bidu cé thé ké tai:

- Thudng nién trao tang quda Tét cho cdc gia dinh chinh
sAch, thuong binh liét sy cla phudng Phic Thang va Hoi
ngudi cao tudi trén dia ban tinh Vinh Phac.

- N&m 2013, ang hé tryc tiép tién mat va gao cho 731 hd
gia dinh chiu &nh hudng ndng né clia con bdo s6 10 va 11
tai céc tihh Quang Binh, Nghé An, Hu&, Qudng Tri véi téng
tri gid trén 450 triéu déng.

- Ung hé tryc tiép 200 triéu ddng cho 550 hd gia dinh thudc
xad Phong Héa, huyén Tuyén Hoa, tinh Qudng Binh bi dnh
hudng nang né bdi I lut vao thang 10/2010.

- Trao tang tryc tiép 200 triéu ddng cho 43 gia dinh cé
ngudi than bi thiét mang trong con bdo s6 9 (Ketsana) tai
thanh phd Ba N&ng va tinh Qudang Ngai vao nam 2009.

- Ung ho 68 triéu déng cho cac nan nhan cla dot mua Ia
I&n v&o thang 11/2008 tai tinh Vinh Phic.

- Trao tang 160 triéu ddng héd trg cho 57 gia dinh nan nhan
con bdo s6 5 va G lut (Lekima) clia tinh Nghé An nam 2007.
- Ung ho 180 triéu ddng cho cdc nan nhan con bdo sé 6 va
7 (Xangsane va Chanchu) nam 2006.

- Ung ho cdc nan nhan bi 1G quét tai 2 tinh Pha Tho va Yén
B&i ndm 2005.

- Ung hd 90 triéu ddng cho cdc gia dinh nan nhan 10 Iyt
tai 5 tinh mién trung bao gdm: Quang Nam, Quang Ngai,
Quang Binh, Quang Trj va Tha Thién Hué nam 2004,

- Xa&y dyng nha tinh nghia va hd trg nudi sudt dsi cho 3 me
liét sy séng tai phudng Phic Thdng, Phac Yén, Vinh Phic.

- Xa&y dung 1 phdng hoc ddy du tién nghi, nhd tré cho phudng
Phuc Thdng, Phac Yén, Vinh Phic.

- Tang xe Clu thucong Hiace cho Bénh vién Ba khoa finh
Qudang Nam ndm 2005.

- Tang 1 xe cdu thuong Coaster cho Chinh phd ndm 1995.

- Tang 2 xe Corolla xudt xudng ddu tién cho xa Phic Yén va
tinh Vinh Phac.

Charity Activities

With a desire tfo “become good citizens in the local
community”, and besides running many significant activities
that have contributed to Vietnam's sustainable development,
TMV has always engaged in many charity activities, especially
supporting natural disaster’s victims across the country to
overcome their difficulties, such as:

- Giving Tet (Lunar New Year) giffs to families under preferential
freatment policy and families of martyr and wounded soldiers in
Phuc Thang and the Elderly group in Vinh Phuc.

- In 2013, donating cash and rice directly to 731 families who
were severely affected by Typhoon No.10 and No.11 in the
provinces of Quang Binh, Nghe An, Hue and Quang Tri with the
total value of VND 450 million.

- Donating VND 200 million directly to 550 families who were
severely affected by the flood in October 2010 in Phong Hoa,
Tuyen Hoa District, Quang Binh province.

- Donating VND 200 milion directly to 43 families whose
members were killed in Typhoon No.9 (Ketsana) in Da Nang city
and Quang Ngai province in 2009.

- Donating VND 68 million to the victims of heavy flooding in
Vinh Phuc in November 2008.

- Donating VND 160 milion to 57 families whose members
were victims of No.5 Typhoon and the Lekima flood in Nghe An
province in 2007.

- Donating VND 180 million for the victims of Typhoons No.6
(Xangsane) and No.7 (Chanchu) in 2006.

- Supporting flood’s victims in Phu Tho and Yen Bai provinces in 2005.
- Donating VND 90 million to families whose members were flood
victims in five provinces of the Central of Vietham: Quang Nam,
Quang Ngai, Quang Binh, Quang Tri and Thua Thien Hue in 2004.
- Building gratitude houses and committing to support three
mothers of war martyrs for the rest of their lives in Phuc Thang,
Phuc Yen, Vinh Phuc.

- Building one modern classroom and one kindergarten in Phuc
Thang, Phuc Yen, Vinh Phuc.

- Donating an Hiace ambulance to the General Hospital in
Quang Nam province in 2005.

- Donating a Coaster ambulance to the Government in 1995.

- Donating two “first line-off” Corolla to Phuc Yen town and
Vinh Phuc province.

Chuang tiinh *Mua déng dm ap”
The "Warm Winter” program
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Toyota Viét Nam hé trg déng bdo Id Iyt mién Trung
Toyota Vietnam support flood victims in central provinces
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Quy Toyota Viét Nam (viét t&t 1a TVF) dugc thanh 1p ndm 2006
trong khudn khd hop téc gitia Cong ty O 16 Toyota Viet Nam (TMV),
B& Gidio duc va Bdo tao, B6 Van héa, Thé thao var Du lich véi s6
tién ban ddu 1& 4 triéu dd la My. TVF ¢é st ménh thic ddy cac hoat
déng cong ddng dé héd 1rg gico Iuu va phdt frién van héa xa hai,
ddc biét & tang cudng chdt ludng gidio duc ddo tao va phat trién
ngudn nhan Iyc tai Vit Nam. Hién nay, Quy dang thuc hién cac
hoat doéng hd trg phét trién cdc finh vyc sau:

AN TOAN GIAO THONG

Thang 12/2016: phdi hop cing Uy ban An todn Giao théng Quéc
gia trao tang 3 xe Hilux cho 3 finh Hoa Binh, Phd Tho va Yén Bai
nh&m hé trg phuong tién tudn tra giao thdng trén cac tuyén
dudng huy&t mach.

Thang 3/2017: phdi hap ctng Uy ban An todn Giao thdng Qudc
gia trao hoc bdng “Vong tay nhan &i” cho 9 em nhd - con cdc
nan nhéan tai nan giao théng tinh Lao Cai, mbi sudt 45 triéu nhdm
hé trg vat chat va tinh than gilp cac em cb ca héi tiép tuc hoc
&P va vuon lén trong cudc sdng.

GIAO DUC - DAO TAO VA PHAT TRIEN
NGUON NHAN LUC

Chuong tfinh hoc bdng day nghé Toyota: Dy an hdp tac gidia
TMV vé 18 chic The Dariu Foundation Vietnam, Lotus Social 2 Pte.
Ltd v& Trudng Bai hoc Su pham Ky thuédt TP HCM.

Khoa 1 thyc hién ti thang 8/2016 - thang 7/2018: HS 1rg cho 25
sinh vién hoc nghé nghéo, md céi theo hoc chuong trinh day
nghé & chuong trinh ddo tao ki thudt vién; cac khdéa ddo tao
tiéng Anh, ki nAng mém & ddng thai tao ca hdi cho cdc em lam
thuyc tép sinh tai céc doanh nghiép, cd ca hoi fim kiém viéc lam
sau khi 16t nghiép.

HOAT PONG TU THIEN

Hb trg khdc phuc hau qud thién tai: Thang 10/2016, hé trg 334
triéu cho Mat trén 16 quéc tinh Quang Binh va Ha Tinh dé gitip
dd cdc gia dinh bj thiét hai ndng do 1T Iyt tai 2 finh ndy vugt qua
khé khan, nhanh chéng 8n dinh cudc séng.

In 2006, Toyota Vietham Foundation (TVF) was established
under the cooperation of TMV and Ministry of Education and
Training, the Ministry of Culture, Sports and Tourism with an
initial capital of USD 4 million. The mission of TVF is to foster
community activities fo develop culture and society, and
especially to improve education quality and develop human
resources in Vietnam. Currently, the foundation is engaging in
activities in the following aspects:

TRAFFIC SAFETY

December 2016: TMV in cooperation with the National Traffic
Safety Committee donated three Hilux trucks to three provinces
of Hoa Binh, Phu Tho and Yen Bai to support highway patrols on
main roads.

March 2017: Together with the National Traffic Safety Committee,
TMV awarded “Arm caring” scholarship to the nine children
of traffic accident victims in Lao Cai, VND 45 milion/ each
scholarship as material and spiritual support to help them
continue to study and rise in life.

EDUCATION - TRAINING
& HUMAN RESOURCES DEVELOPMENT

Toyota Vocational Scholarship Program - cooperated project
between TMV and The Dariu Foundation Vietnam, Lotus Social
2 Pte.ltd and Ho Chi Minh City University of Technology and
Education.

Course 1 (August 2016 - July 2018): Support for 25 poor and
orphaned students to participate in vocational training program
and fraining program, English courses, soft skills, and at the same
fime provide opportunities for them to practice these skills af
enterprises to find employment opportunities after graduation.

CHARITY ACTIVITIES

Disaster recovery assistance: In October 2016, TMV donated
VND 334 million to the Fatherland Front of Quang Binh and
Ha Tinh to help families suffering heavy losses due to floods
in these two provinces to overcome difficulties and quickly
stabilize their lives.

Quy Toyota Viét Nam

Toyota Vietnam Foundation
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PAU TU VA SAN XUAT
INVESTMENT AND PRODUCTION

TU s v8n ddu tu ban déu trén 49 triéu dd la My, theo nhu cdu ngdy
cdang tang cla thj trudng va khdach hang, TMV da khéng ngiing
ma rdng ddu tu dé tang cudng ndng Iuc sdn xudt va gia tang stic
canh tranh cla s&n phdm. Tinh dén hét nam 2016, téng s& tién
ddu tu da dat xdp xi 195 triéu dé la My (v8n chii s8 hiu). Viéc déu
U manh va gia tang theo qud trinh phat 1ién & béing ching truc
quan v& thuyét phuc nhdt cho cam két vé sy hién dién, gdn bd
I&u dai tai Viet Nam vér déng gép tich cuc cho sy phdt trién clia
ngdnh cdng nghiép & 16 trong nudc clia TMV.

B&t ddu di vaio s@&n xudt tU 1997, dén 2003, TMV 13 thanh nha
may 1&p rdp & t6 ddu tién tai Viet Nam cé thé thuc hién ddy dd
5 céng doan chinh cla quy trinh sén xudt mét chiéc xe hai hodn
chinh, bao gdm: ddp, han, son, I&p rdp, kiém tra. Téi nay, nang
Iyc sdn xudt cla nhd may TMV dat 185 xe/ ngdy (mdt con s&
&n tugng so v4i 2 xe/ ngdy cla nam sén xudt ddu tién), quy mo
s&n xudt tai nha may Ién t&i gén 51.000 xe/ nam. Thang 4/2017
TMV ty hdo xudt xudng chiéc xe thi 400.000 tai nhd mdy Toyota
tqi Viét Nam. V3i nhing nd luc md rong san xudt, ddp Ung nhu
cdu ngdly cang cao clia khach hang, hién nay, TMV dang cung
cdp ra thi frudng 10 méu xe, bao gbém 4 mau xe 1&p rdp trong
nudc 1& Camry, Corolla, Vios, Innova vé 6 mau xe nhdp khdu
I& Yaris, Fortuner, Hiace, Hilux, Landcruiser, Prado. Tinh dén hét
théng 4/2017. t8ng doanh s& bdn hang céng ddn clia TMV d&
1&n dén gdn 500.000 xe.

From the initial investment of over USD 49 million, TMV has
constantly expanded its investment to increase its production
capacity and increase the competitiveness of its products.
By 2016, the total investment of the firm has reached
approximately USD 195 million (owner’s equity). Strong and
incremental investment in development is the most compelling
and persuasive evidence of TMV's long-standing presence in
Vietnam and its positive conftribution to the development of the
domestic automotive industry.

Beginning production from 1997, until 2003, TMV became the
first automobile assembly plant in Vietnam to fully implement 5
major stages of the production process to make a complete car,
including stamping, welding, painting, assembly, inspection. Up
to now, the production capacity of the TMV plant has reached
185 vehicles per day (an impressive figure compared to the two
vehicles per day of the first production year), the production
capacity at the plant reached nearly 51,000 vehicles per year.
In April 2017, TMV proudly made line off of the 400,000th vehicle.
With efforts to expand, meeting the increasing demand of
customers, TMV is currently offering 10 models of cars, including
four CKD models: Camry, Corolla, Vios, Innova and six CBU
models: Yaris, Fortuner, Hiace, Hilux, Landcruiser, Prado. By the
end of April 2017, the total sales volume of TMV increased to
nearly 500,000 vehicles.

Contribution to Economy and Industry

XE LAP RAP TRONG NUGC (CKD)

COROLLA ALTIS

FORTUNER

LAND CRUISER PRADO
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Pdéng Gép Kinh T€ & Céng Nghiép

NOI DIA HOA VA XUAT KHAU

LOCALIZATION AND EXPORT

M6t trong nhing cam két clia TMV déng gdp cho sy phat
trién clia ngdnh céng nghiép & 16 Viét Nam Id ting budc
nAng cao ty 1& ndi dia héa. DEn nay, vdi ty 1& ndi dia hod
dat tU 37% dén 47% tuy theo tiing mdu xe (theo phucong
phd&p tinh gid tri cla ASEAN), TMV dang I& nha san xudt
6 16 co ty 1& ndi dia héa cao nhdt tai Viét Nam. T8i nay,
TMV da xdy dung dugc hé théng mang Iudi 28 nha cung
cdp tham gia tryc ti€p vao qud trinh s&n xudt xe. Cong ty
da thanh céng trong nd lyc mai goi ddu tu vao Viét Nam
cla cac cbng ty cung cdp phu tung va nguyén vat liéu 6
t6 thudc tap dodn Toyota nhu Denso, Toyota Boshoku Hai
Phong, Toyota Gosei H&i Phong... gé phuc vy cho san xudt
frong nudc cing nhu xudt khdu phuy ting 6 6 ra toan cdu.
TMV con thyc hién san xudt, ch& tao nhiéu linh kién, phu
tung khac ngay tai nha may nhu: khung xe, 6ng déu, 8ng
xA... Hién tai, TMV van khéng ngiing nghién ctiu dé dua
thém nhiéu ching logi chi tiét vao sé&n xudt, ché& tao tai
nha may, gép phdn nang cao ty 1& ndi dia hdéa cla cong
ty v& gép phdn vao sy phat trién chung cla nganh céng
nghiép & 16 Viét Nam.

Khéng chi diing & inh vuc sdn xudt, TMV cdn md réng &
ma&ng xudt khdu phy ting véi viéc dua trung tadm xudt khéu
phu tung 6 t6 dau tién tai Viét Nam di véo hoat déng vao
n&m 2004. Cac san phdm xudt khdu bao gém: ang - ten,
van diéu hda khi xd&, ban dap chan ga, dugc xudt chd yéu
sang cdac nudc ndm trong dy éan sd&n xudt xe da dung IMV
cua tap doan Toyota todan cdu. Nam 2016, kim ngach xudt
kh&u phy ting clia TMV dat géin 61 triéu dé la My, gép phén
nang téng gid tri kim ngach xudt khdu tich 10y 1&n hon 391
triéu doé la My.

One of TMV's commitments to contribute to the development
of the Vietnamese automobile industry is to gradually
increase the localization rate. Up to now, with localization
rate has reached from 37% to 47% depending on the model
(according to the calculation method of ASEAN), TMV is the
automotive manufacturer with the highest localization ratio
in Vietnam. To date, TMV has built a network of 28 suppliers
involved in the car production process. The company
has succeeded in calling for investment from suppliers of
automotive parts and materials of the Toyota Group, such
as Denso, Toyota Boshoku Hai Phong, Toyota Gosei Hai
Phong... to serve domestic production as well as export
of automotive parts to the world. TMV also manufactures
many other components and parts right at the factory
such as chassis, oil pipe, exhaust pipe and more. Currently,
TMV is constantly researching to put more parts into the
production in order to improve the localization ratio of the
company and contribute to the overall development of the
automotive industry in Vietnam.

Not only focus on production, TMV has also expanded its
parts exporting business by bringing the first parts export
center in Vietham into operation in 2004. The products
includes: antennas, exhausted gas recycle valves,
acceleration pedals, mainly exported to countries under
the Toyota’s IMV vehicle manufacturing project. The export
turnover of spare parts in 2016 of TMV reached nearly USD
61 million, contributing to an increase in the total value of
accumulated exports to USD 391 million.

Contribution to Economy and Industry
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Pong Go6p Kinh T€ & Céng Nghiép

HE THONG DAI LY VA DICH VU SAU BAN HANG
DEALER NETWORK AND AFTER SALE SERVICE

B&t ddu v&i 2 Bai ly va 4 Tram dich vy Uy quyén ddu tién
chinh thic di véo hoat ddng vao ndm 1996 tai Ha N&i va
thanh phd& H6 Chi Minh, TMV dd lién tuc md rong hé théng
Pai ly d&n nhiédu tinh va thanh phé trén cd nudc nhdm tao
cd héi gitp khdach hang tiép can véi cac sdn phdm va dich
vy chdt lugng cao cla Toyota. Dén nay, sau 21 nadm hinh
thanh va phat trién, TMV da xay dyng dudc hé théng 47
BPaily, chi nhanh va fram dich vu Gy quyén, dugdc dat tai 21
tinh, thanh phd&, trdi dai t Badc vao Nam.

Ludn gid ving v38i phuang cham “Khach hang 1& trén hét”,
TMV da phédi hop véi cac dai ly va tram dich vy Gy quyén
thyc hién tiéu chudn héa quy trinh dich vy chdt lugng
nh&m mang dén cho khach hang sy hai Idng cao nhdt.
Hang ndm, cé trung binh trén 850 lugt xe vdo lam dich
vy tai 47 Bai ly/ tram dich vu Uy quyén cla TMV trén todn
qudc, tang trudng trung binh ti 15 - 20% ma&i nam. Song
song vdi viéc tuan th quy trinh fiéu chudn, cé nhidu dich
vy nhd&m t8i uu héa nang sudit va chdt lugng da dugc 1an
lugt gidi thiéu dua trén nguyén tdc cla Hé théng sé&n xudt
Toyota (TPS), gitp khdach hang rat ngdn thdi gian chd dai
va gidm thiéu chi phi nhu: Dich vu Bdo dudng nhanh, Dich
vu stta chta than vé va son, dich vu sta chlda vét xudc
trong 4 gid... V& gén day nhdt, 1a dich vu vé sinh gian lanh
diéu hoa chinh hang st dung céng nghé hoan toan mai
v8i may vé sinh ty ddng, dung dich Idm sach chinh hdang
I&m sach tan bén trong gian lanh mé& khéng cén thdo d&
tap 16, thai gian hodn t&t dich vy chi trong 1 tiéng ddng hé.

1996, officially starting with 2 Dealers and 4 authorized
service stations in Hanoi and Ho Chi Minh City, TMV
has continuously expanded dealer network to many
provinces and cities to provide customers high quality
products and services. Up to now, after 21 years of
establishment and development, TMV has established
a network of 47 dealers, branches and authorized
service stations, located in 21 provinces and cities,
from the North to the South.

Loyalty to the motto “Customer first”, TMV has
cooperated with dealers and authorized service stations
to standardize quality service processes to bring the
highest satisfaction to customers. Every year, there are
over 850 service turns on 47 dealers/ authorized service
stations of TMV nationwide, growing at an annual
average of 15 - 20%. In line with the standard process,
many services to optimize productivity and quality have
been infroduced based on the Toyota Production System
(TPS) principle, helping customers to shorten time,
waiting time and cost reduction such as Quick Service,
Shell and Paint Repair Service, Scratch Repair Service
for 4 hours... And most recently, Genuine Air Cleaning
Service used all - new technology with automatic
cleaning machines, genuine cleaning solutions that
clean the inside of the rig without dismantling the dump,
and finish the service in just one hour.

Contribution to Economy and Industry
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T8t c& quyén dugc bdo hé. Bt ¢l ndi dung ndo trong @n phdm ndy déu khéng duge
@i bdn, luu 1 trong hé théng fim kiém, hodc phdt tan dudi bdt ky hinh thdc hodc
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