BAN TiM HIEU Y KIEN KHACH HANG VE DICH VU
(Panh gia cho lan stra chita gén nhét: Ngay....théng....ndm .....)
DE hoan thién hoat déng cung cép dich vu tai dai ly clia Toyota, chiing tdi xin gui tdi Quy vi badn tim hiéu y kién ddnh gid chét
luong phuc vu cua Pai Iy ma Quy vi da lua chon. Xin Quy vi b6t chut thdi gian danh gia day di, khach quan céc céu hdi dudi day
va gii vé cho chung téi ding thdi han ghi trén phong bi. Chung toi xin giii ting Quy vi Phiéu thay ddu / Phiéu thay loc ddu mién phi
sau khi nhan dudc ban tra 16i. R4t mong sém nhan dugc ban trd 10i tir Quy Vvi.

Ngudi tra I3i (da truc tiép mang xe dén Dai Ly dé sita chita): Dién thoai BN 1ac: ...........cooviiieii e
............................................................................................ Kiéu Xe:.......occovvieiinieniiniene e (vd: Camry, Alltis,...)
DA Chl e SO KhUNG:....coeiiviiiieee Bi€N SO ..uvvveeeeeeeeee,

(0 311 I S PR Xe dugc stia chitatai DaiLy:...........c.oeeeviviieeeiiiinn,

Xin Quy vi vui Iong danh dau (v') vao 6 ‘00 thich hop clla cac cau héi dudi day.

O Chét lugng bao dudng/stia chiia tot O Pugc Pai ly gli thu mai/goi dién O Trong thdi gian bdo hanh
[0 Mua xe tai day [0 Nhan vién nhiét tinh, chu dao O Ngudi khac gidi thiéu
O Dich vu nhanh chén O Ky thuat vién lanh nghé y doKhaC:.....oevvviiiiiiiian

1. Quy vi c6 dworc nhan vién dai ly nhac nhoxeda 0 Co O Khéng
den ky bao dwérng?
2. Khi dén tram dich vu, Quy vi c6 dugc Nhan vién Dai O Ngay O Tuong [OVua OLau ORatlau

ly chao doén va huéng dan nhanh chéng lap téic  d6i nhanh phai
Tot Kha Trung binh Kém Rat kém
] , (10) (8) (5) (0) (-5)
New 3. Khi déen tram dich vy, th&i gian Quy vi che Co O O O | O

van dich vu cé hop ly

4. Phong doi clia khach hang sach sé va thoai mai?

5. Hinh thitc bé ngoai (déng phuc, bién tén, tac phong, O O O O O
)
6. Lich su, than thién va nhiét tinh | | | | O
New 7. Lang nghe va hiéu ré yéu cau cta Quy vi O O O O O
Revised | 8. Ra xe kiém tra va xac nhan lai yéu cau ctia Quy vi? O Co O Khong
9. Giai thich day du cac hang muc cong viéc va chiphi O O O O O
duw kién tridc khi bado duwdng / stra chira
Revised | 10. Tram dich vu c6 hoan thanh cac cong viéc va O Cco O Khéng
giao xe dung hen?
New 11. Th&i gian bao dwdng / stra chiva hop ly O O O O O
12. CVDV gidi thich day du cac cong viéc da lamvachi O | O O O
phi thuc té
New 13. Nhan vién dai ly tich cwc hé tro viéc trong qua O O O O O
trinh giao xe (khi thanh toan va nhan xe,..)
New 14. Théi gian hoan tat thu tuc thanh toan va giao xe O O O O O
hop ly

Revised | 15. Chat lugng bao dudng / sira chira tot, khong can [ Bung
lam lai? 0 Khéng
Revised | 16. Xe cla Quy vj cé dugc vé sinh sach sé hon truéc O Sach O Nhu ci O Ban
khi vao xwéng han (10) (0) hon (-5)
17. Nhan vién Dai ly cé lién hé véi Quy vi sau khi giao O cé O Khéng
xe (thu / dién thoai / tin nhan, ...)?
18. Mic d6 hai long clia Quy vi véi toan bd qua trinh O | O a ]

bdo dudng / sta chira
Theo Quy vi,
New R T I e el ety Beid Ll LT 2 —
New 20. VAN d& gi CAN CAI tIEN NNIBU NNAL? ...ttt ee e e eeee eeen

Xin chan thanh cam on su hgp tac clia Quy vi!



Xin chan thanh cam on su hdp tac ctia Quy vi!



